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1 ITacmopT OLIEHOYHBIX MATEPHUAJIOB (OLIEHOYHBIX CPEICTB)

OrneHouHbIE MaTepHalibl (OLIEHOYHBIE CPEICTBA) MPUIIAraloTcs K paboueil mporpamme TUCHHUILINHBI U
MPEJCTaBIseT COOOH COBOKYIHOCTh KOHTPOJIbHO-U3MEPHUTEIBHBIX MaTepUAIOB (THUIIOBBIC 3aJauu
(3amanust), KOHTPOJIbHBIE PabOTHI, TECTHI U JIP.) U METOJOB UX HCIOIb30BaHUS, MpeJHA3HAYCHHBIX IS
M3MEpEHUs YPOBHSI IOCTHXKEHUSI 00YUaIOLIUMCS YCTaHOBIIEHHBIX Pe3yJIbTaTOB 00yUEHUS.

OueHouHble Marepuaibl (OLEHOYHBIE CPEICTBA) HCIHOJB3YIOTCA IIPU MPOBEACHUHM TEKYLIETO
KOHTPOJISI YCIIEBAEMOCTHU U IIPOMEXKYTOUYHOM aTTECTAllMU 00YYarOIIHXCSl.

1.1 Ilepeyenb KomMneTeHUHiH, GOPMUPYEMBIX TUCIHIINHOM,
¢ YKa3aHueM 3TanoB ux popmupoBanus B npouecce ocsoenusi OINOII

[lepedyenp KoMIETEHIHIA, POPMHUPYEMBIX B MIPOLIECCE U3YUCHUS TUCIUILIIHHBIL:

YK-1 CnocobeH oCyIIecTBIATh MOMCK, KPUTUIECKUI aHAIH3 U CUHTE3 WHPOPMALUHU, TPUMEHSTh
CUCTEMHBIN MOJIXO/ JIJIsl pEIICHUS MTOCTABICHHBIX 3a]1a4;

[1IK-1 Taktuueckoe ympaBiieHHE MPOIECCAMH IJIAaHUPOBAHUS M OpPTaHU3alUU MPOU3BOJCTBA HA
YPOBHE CTPYKTYPHOTO MOpa3/ieieHHs IPOMBIIIEHHOW OpraHu3anuu (0TAeNa, 1exa).

KoHeuHbIMU pe3ynbTaTaMd OCBOCHHS TUCIMIUIMHBI SIBISIOTCS COPMHPOBAHHBIC KOTHUTHBHBIE
JNECKPUIITOPBl  «3HATh», «YMEThb», «BIAJETh», pACIHCAHHbIE IO OTJACIbHBIM KOMIETCHIIHSIM.
dopmMupoBaHUE AECKPUIITOPOB MTPOUCXOTUT B TEUCHHUE BCETO CEMECTpa MO dTanaM B paMKaxX KOHTaKTHOU
paboThl, BKIIIOYAIOMIEH pAa3MYHbIE BUABI 3aHATHH W CaMOCTOATENBHON pabOThl, C TpPUMEHEHHEM

pa3nuuHbIX (HOpM U METOI0B 00yueHus (Tadu. 1).



Tabmuma 1 dopmupoBaHue KOMIIETEHIIUN B MPOIECCE H3YUCHHS TUCIITUIUINHBI

Kon
KOMIIETEHIINU

[IpoBepsieMmble MHAUKATOPBI
JOCTH>KEHUS] KOMIIETEHIIUN

[Tnaaupyemblie pe3yabTaThl
oOyueHus

Bun yueOHbIX
3aHATUHN, pabOTHI,
(GOpPMBI B METOJTbI

oOydeHusl,
CIOCOOCTBYIOIIIHE
($hOopMHUPOBAHHIO U
Pa3BHTHIO
KOMITETEHIIMH

Kontponupyemsie
pazzensl

OneHouyHble MaTepUabl
(OLICHOYHBIE CPEICTBA),
UCTIOJIb3yEMbIE /IS
OLICHKU YPOBHS
cOpMHPOBAHHOCTH
KOMITETEHINH

YK-1

VK-1.2 YMmeer npuMeHSTH B
IIPOLIECCE PEIICHUS TOCTABIEHHBIX
3aJla4 METO/IbI MOUCKa, coopa u
00paboTKK HHPOpPMALIUH,
MIOJIy4E€HHOM U3 pa3HbIX
MCTOYHUKOB, OCYILECTBIISIS €€
KPUTHYECKUM aHAJIN3 U CHHTE3, C
Y4€TOM BBISIBIIEHHBIX CUCTEMHBIX
CBSI3€M M OTHOILLIEHUH MEXKIY
M3Yy4aeMbIMH SIBICHUSAMH,
mpoleccamMu 1/ uinu o0beKTaMu

Hcnonb3yeT 0CHOBHBIE
OKOHOMMWYCCKUC ITOHATUA B
pa3iIn4YHbIX chepax
JCATCIIBHOCTHU (B OKOHOMHKE Ha
MHUKPO U MaKpOYPOBHE);
MPUMEHSITh OCHOBHBIE
SKOHOMHNYECCKHUEC ITOHATHUA,
3aKOHBI U SIBJICHUS B PA3IMYHBIX
cdhepax neaTenTbHOCTH (B
9KOHOMHKE Ha MUKPO U
MakpOypOBHE); B TIOJTHOM Mepe
HCIIOJI30BaTh OCHOBBI
HSKOHOMHUYECKUX 3HAHH B
pa3In4YHbIX chepax
ACATCIIBHOCTHU (B O9KOHOMMUKE Ha
MHUKPO U MaKpOYPOBHE)

Jlexiyum,
MPAKTHYECKHE
3aHATHS,
CaMOCTOSTEIIbHAS
pabota

Bce pasznensl

OneHouyHble MaTepUabl
JUIsl IPOBEICHUS
TEKYILEro KOHTPOJIS U
IIPOMEKYTOUHON
aTTecTalluu

[K-1

I1K-1.3 Brageer HaBBIKAMH
yIpaBIeHUS MPoIleccaMu
OpTraHHU3aIH MPOU3BOICTBA

Peannzyer ocHOBHBIE
SKOHOMHUYECKHE TTOHSATUS B
pa3Iu4YHbIX chepax
JIeATETLHOCTH (B DKOHOMHKE Ha
MHUKPO U MAaKpOypOBHE);
KOMILJIEKCHOE BUJICHHE
OCHOBHBIX YKOHOMHYECKHUX
MOHSITHM, 3aKOHOB U SBIICHUM B
pasmuuHBIX chepax

Jlexium,
MPaKTHYECKHE
3aHATHS,
CaMOCTOATENIbHAs
pabora

Bce pasznensl

OneHouHble MaTEpUaIbI
JUTSl IPOBEJICHUS
TEKYILEro KOHTPOJIS U
IIPOMEKYTOUHOU
aTTecTaluu




JESITEJIBHOCTH (B SKOHOMUKE Ha
MHUKPO U MAaKpOYpPOBHE); HaBbIKU
WCIOJIb30BAaHUS OCHOB
SKOHOMMYECKHMX 3HAHUI B
pa3ian4uHbIX chepax
JESITEIbHOCTH (B DKOHOMUKE Ha
MHUKPO U MAaKpOYpPOBHE)




1.2 Onucanue nmoka3sarejied H KPUTEPUEB OUCHUBAHUSA KOMIIeTEeHIINIi Ha PAa3JIUYHBIX
JTamnmax mx (l)OpMI/Ip()BaHI/IH, OINMHMCaAaHME¢ IIKAJ OHCHUBAHUA

OneHuBaHue pe3ysibTaToB OOydeHMs 1O JUCLUIUIMHE OCYLIECTBISAETCS B
cooTBeTcTBUU ¢ [lonoXkeHHMeM O TEKyleM KOHTpOJE€ U HPOMEXYTOYHOW arTrecTaluu
oOyyJaronuxcs.

[lo nucuumivHe «YHOpaBieHHE KadeCTBOM» IMPEAYCMOTPEHBI CIEAYIOLIUE BUIbI
KOHTPOJIS: TEKYLIUIl KOHTPOJb (OCYLIECTBICHHE KOHTPOJIS BCEX BUAOB ayJAUTOPHOH U
BHEAYJUTOPHOU NESATEIHLHOCTH 00YYAIOIIET0Cs C IIeIbI0 TOTYYEeHUs IEPBUYHOM HH(pOpMAIN
O XOJ€ YCBOCHHS OTAEIbHBIX HJIEMEHTOB COJEPKaHWs AMCLUUIUIMHBI); MPOMEXKYTOYHas
aTTecTanys (OLIEHUBAETCS YPOBEHb M KAUECTBO IMOATOTOBKH 10 AUCLUIIIMHE B LIETIOM).

Texymmii KOHTPOJIb B CEMECTPE MPOBOAUTCS C LIEIbI0 00ECIeUeHHs CBOCBPEMEHHOM
o0paTHOW CBsI3U, M KOPPEKIMH OOYYCHHS, AaKTHBHU3ALUU CAMOCTOSATEIBHOW pabOTHI
oOyuyaromuxcs. Tekylil KOHTPOJIb CIyXKMT JUIi OLIEHKM 00BbEMa M ypOBHS YCBOEHUS
oOyJaromuMcsi y4eOHOr0 Marepuaja OJHOTO WM HECKOJNBKUX pPa3/leioB JAUCIUTUINHBI
(Monmynisi) B COOTBETCTBMM C €€ pabouell mporpaMModl U ONpeAessercs pe3yJbTaTaMu
TEKYILEro KOHTPOJI 3HaHUH 00yUaromuxcsl.

Texymmmii KOHTPOJIb OCYIIECTBIIICTCS JBa pa3a B CEMECTp MO KaJCHIApPHOMY TpaduKy
y4eOHOro nporecca.

Texymuil KOHTPOJIb MpEANoIaraeT HauYuCIeHUEe OajuloB 3a BBINOJIHEHUE Pa3IMYHBIX
BUJIOB pa0boT. Pe3ysbTaThl TEKYIIEro KOHTPOJIS MOJBOIATCS MO LIKaJle OaUIbHO-PEUTHHTIOBOM
cuctembl. PernameHT OayibHO-pEHTHHIOBONM cucTeMbl ompeneineH [lonoxenuem o cucreme
«KoHTposib ycrieBaeMOCTH U pEHTHHT 00YYarOLIUXCS.

Texkynuil KOHTPOJIb SBJISIETCS PE3YJIBTATOM OLEHKM 3HAHWW, YMEHHH, HaBBIKOB M
NpUOOPETEHHBIX KOMIIETEHUUI O00ydJaromuxcs Mo BceMy O00bEMY y4eOHOW JMCLUIUIMHBL,
U3YYEHHOMY B CEMECTpE, B KOTOPOM CTOUT (popMa KOHTPOJII B COOTBETCTBUU C YUEOHBIM
IUTAHOM.

Texymuil KOHTpPOJIb yCIIEBAEMOCTH MpEAyCMaTpUBAET OLIEHMBAHHME XOJa OCBOCHHS
JUCLIUIUINHBL: TEOPETUYECKUX OCHOB U IIPAKTHUYECKOHN YacTH.

[Ipu 06yueHuu o 3aouHoi popme 00ydeHHs TEKYIIHI KOHTPOJIb HE MPETyCMOTPEH.

IIpoMexyTouHas aTTecTanys M0 AUCLUIIINHE « Y IPABJIEHNE KAYECTBOM» IPOBOJUTCS
B (hopMe FK3aMeHa.

B Tabn. 2 npuBeneHo BecoBoe pacrpeienieHue 0alioB U IIKajia OLIEHUBAaHU 110 BUJIaM
KOHTPOJIbHBIX MEPOIIPUATHH.



Tabnuna 2 BecoBoe pacnipesneneHue 0auioB U IIKajda OUEHUBAHUS 10 BUJAM KOHTPOJBHBIX MEPONPUATUI

Tekyumuii KOHTPOJIb
(50 6amnos?)

bnoxk 1

biok 2

[IpomexxyTouHas
aTTecTalus
(50 6amnoB)

HToroBoe KOIMYECTBO
6aJIoB 10
pe3ynbTataM TeKyIero
KOHTPOJIA U
MPOMEKYTOYHOM
aTTeCTalluU

JIeKIIMOHHBIC 3aHATUS

(Xa)

HpaKTI/IqCCKHe 3aHATUA
(Y1)

HGKHI/IOHHBIC 3aHATUA
(X2)

HpaKTI/I"ICCKI/Ie 3aHATUA
(Y2)

5

15

5

25

Cymma 6amoB 3a 1 6ok = X1 + Y1 =20

Cymma 6amioB 3a 2 610k = X2 + Y2 =30

ot 0 1o 50 GamoB

Menee 41 Oawmra -
HEYJIOBJICTBOPHUTEIILHO;
41-60 0amioB —
YIOBIICTBOPUTEIILHO;

61-80 0anIoB —
XOPOIIIO;
81-100

OTJINYHO

Oa/I0B —

! BI/IH 3aHATHH 110 JUCHUITIINHE (HCKHI/IOHHLIG, IMpaKTU4ECKUe, na60paTopHLIe) OIpCALIIACTCA quGHBIM mianoM. KoanyectBo CTOJ'[6IIOB Ta6J'II/IIILI KOPPEKTUPYECTCA B
3aBUCUMOCTH OT BUJIOB 33HHTI/II7[, nIpeayCMOTPCHHBIX y‘leﬁHLIM IIJIaHOM.

Pacnipenenenune 0asioB 1o 6J0KaM, M0 KQXAOMY BUIY 3aHSATHH B paMKax JUCLUUILIMHBI ONPeessieT npernoiaBareib. Pacipesenenue 0ajuioB M0 AUCIUIUIMHE YTBEPKIACTCS
MIPOTOKOJIOM 3aceaHus Kadeapol.

ITo 3a04HO¥ (hopMme 0OydeHHUSI MEPONPUATHS TEKYIIETO KOHTPOIIS HE IPEAYCMOTPEHBI.




Jlnst  ompeneneHuss — (PAKTUYECKUX  OIEHOK  KaXIOTO  IOKa3aTest
BBICTABIISIOTCS Cieayromue 0amisl (Tabdmn.3):
Tabnuma 3— Pacnpenenenue 0amioB N0 JUCHUILIMHE

By yueOHbIX paboT 1mo Konauuecmeo oannos
TUCIUTLTAHE
1 6nok ‘ 2 o0k
Texywuii konmpoas (50 6annos)

[Mocemenne 3ausaTuii 4 5
Brimonnenue 3alaHui 1o 16 25
muctumuae (YO, IIP), B TOM
qucie:
- yctHbI# ornpoc (YO) 7 7
- pemenue 3ana4 (P3) 9 9
- nicbMeHHbIe padotsl (ITP) 0 9

20 30

IIpomesicymounas ammecmayus (50 6annos)

3ayer B yCTHOH opme
Cymma 6as10B o gucuuniaude 100 6auios

3aueT C OIEHKOW sBisieTcss (OPMONM HMTOTOBOW OIEHKH KAadyeCcTBa OCBOCHHS OO0YYaONIIMCS
00pa30BaTeNbHOI MPOrpaMMBbl MO AUCHUILTAHE B IEJIOM WJIHM MO pa3aeny aucuuriuHbl. [o pedynbratam
3ayera OOydaloOmIeMycCsl BBICTABISIETCS OIICHKA «OTIMYHO», «XOPOIIO», «YIOBICTBOPUTEIBHO», HIH
«HEYIOBIETBOPUTEIHHO.

Onenka «otano» (81-100 6atoB) BeICTaBIsETCS 00yYarOIEMYCS, €CIIU:

- oOyuatomuiicss Habpan Ho TEeKylleMy KOHTPOJIIO HEOOXOJUMbIE M JIOCTATOYHBIE Oaylibl JUIs
BHICTABJICHUS OLIEHKH aBTOMATOM?;

- oOydarouuiics 3HaeT, MOHUMAET OCHOBHBIE MOJOXEHUS AUCLUIUINHBI, IEMOHCTPUPYET YMEHHE
NPUMEHSTH WX JUIS BBITIOJHEHUS 3a/JaHHsI, B KOTOPOM HET SIBHO YKa3aHHBIX CIIOCOOOB PEIICHUS;

- OOyyaroluiicss aHANIU3UPYET DJIEMEHTHI, YCTAHABIMBAET CBS3UM MEXKAYy HUMH, CBOJUT HUX B
€IMHYI0 CHCTEMY, CIIOCOOCH BBIABHHYTH HJCI0, CIPOSKTUPOBATh M TPE3EHTOBATH CBOH MPOEKT
(peuieHue);

- OTBET OOYy4Yalomerocs IO TEOPETHYECKOMY M TPAKTHUYECKOMY MaTepHaiy, COIepKalieMycs
BOMNPOCAX 3a4eTAllMOHHOTO OwWieTa, SBISIETCS TMOJHBIM, W YJOBJIETBOPSET TpeOOBAHHSIM MPOTPaMM
JUCITUTIIAHBI,

- oOyuaromuiicss TNPOJEMOHCTPUPOBAJl CBOOOJHOE BIAJEHUE KOHIENTYalbHO-MOHATUIHHBIM
anmapaToM, HayYHBIM SI3bIKOM M TEPMUHOJIOTHEN COOTBETCTBYIOIECH JUCIUTUINHEL,

- Ha JIOTIOJIHUTEIbHBIE BOPOCHI MPEIoAaBaTess 00yUarouiics 1ai MpaBUIbHbIE OTBETHI.

Komnerenus (1) unu ee yactb (1) chopMUPOBAHBI Ha BHICOKOM YpoBHE (ypoBeHb 3) (CM. Tall.
1).

Orenka «xoportioy (61-80 6aI0B) BEICTABISIETCS 00yJarOIIEMYCsI, €CITH:

- oOydaronuiics 3HaeT, MOHUMAET OCHOBHBIE MOJOXEHUS AUCLUIUIMHBL, IEMOHCTPUPYET YMEHHE
NPUMEHATh WX JUTSL BBITIOJHEHUS 33JaHUs, B KOTOPOM HET SIBHO YKa3aHHBIX CIIOCOOOB pEIICHHS;
AHAIM3UPYET PJIEMEHTHI, YCTAHABIMBAET CBSI3U MEXKIYy HUMH;

- OTBET 10 TEOPETUYECKOMY MaTephaiy, CoAepKameMycsi B BOIPOcax 3adeTallMOHHOro Owmiera,
SIBIISIETCS TIOJTHBIM, WJIM YaCTUYHO TIOJHBIM M yJIOBJIETBOPSIET TPeOOBAHMUSIM MPOTpaMMBbI, HO HE BCerjia
JTaeTcsl TOYHOE, YBEPEHHOE M apTYMEHTHPOBAHHOE U3JIOKEHHUE MaTepHara;

- Ha JIOMIOJIHUTEIbHBIE BOTIPOCHI MPEIo1aBaTessl 00yUaroHics Jai MpaBUIbHBIE OTBETHI,

- oOydarommiics  TPOJAEMOHCTPHPOBAJ  BIAJCHWE TEPMHHOJIOTHEH  COOTBETCTBYIOMICH
JUCITUTUIAHBI.

Kommnerenmus (1) unu ee yacth (1) chopMuUpoBaHbI Ha cpeHEM ypoBHE (YpOBeHb 2) (cM. TadI.
1).

2 KonmMuyecTBO M YCJIOBMSl MONydYEHHsS HEOOXOIUMBIX M JOCTATOYHBIX JUIs IHOJy4eHMs aBTOMAara OalyIoB OIIpeeNeHbI
TTonoxennem o cucreme «KOHTPOIb YCIIEBAEMOCTH U PEUTHHT 00YUaIOIIIXCsD»



OreHka «ya0BJIeTBOPUTENHHOY (41-60 6aioB) BBICTABISETCS 00YyJAIOIIEMYCS, €CIIN:

- 00y4arommiicsi 3HaeT U BOCIIPOU3BOJAUT OCHOBHBIEC MOJIOKEHHS JUCUUIUIMHBI B COOTBETCTBUH C
3aJ]aHUEM, IPUMEHSIET UX JUTS BBITIOJIHEHUS TUTIOBOTO 3a/IaHUs, B KOTOPOM OYEBHJICH CIIOCO0 PEIICHUS;

- 00y4Yaromuics: mpoAEMOHCTPUPOBAI 0a30Bble 3HAHMS BAKHEHIIUX pa3fesioB JAUCIHUILIUHBI U
COJIep KaHusl JICKIIMOHHOTO Kypca;

- y 00ydYaromerocst UMEI0TCs 3aTPyIHEHHUS B UCIIOJIb30BAHUM HAYYHO-TIOHSATHIHOTO amrmapara B
TEPMHUHOJIOTHH Kypca;

- HECMOTpS Ha HEIOCTaTOYHOCTh 3HAHWH, 00yUYaAIOMIUKACS UMEETCSI CTPEMIIEHUE JIOTHYECKH YETKO
MOCTPOUTH OTBET, UTO CBUJICTEIIBCTBYET O BO3MOYKHOCTH IOCIIEAYIONIETO O0YYCHHUSI.

Kommerenmus (1) wim ee dacth (M) chopmupoBaHbl Ha 6a30BOM ypoBHE (ypoBeHb 1) (cMm. Tadm.
1).

OneHka «HeyA0BIETBOPUTENIBbHOY (MeHee 41 Oansia) BeICTaBiIsIETCS 00ydaroeMycsi, €CIIu:

- 00yvaroImuics UMEET TPEICTABICHUE O COJCPKAHWW IUCIMILIMHBI, HO HE 3HAeT OCHOBHBIC
NOJIOKEHHS (TeMBbI, pa3zena, 3aKOoHa U T.J.), K KOTOPOMY OTHOCHUTCS 3aJaHHe, He CIIOCOOEH BBHIOIHUTD
3aJ]aHie C OYCBUIIHBIM PCIICHUEM, HE BJIAJICET HABBIKAMU TOCTPOCHUS CTAHIAPTHBIX TCOPETUYCCKHUX U
HKOHOMETPHUECKUX MOJIENIEH, METOMKON CTPATETUIECKOTO IJIAHUPOBAHUS HAa IPUMEPE TPEATPUSITHH;

- y oOydaromerocss MMEITCSl CYNIECTBEHHBIC MPOOENbI B 3HAHUM OCHOBHOTO Marepuaia IIo
JMCLIUTUIAHE;

- B Ipolecce OTBETa [0 TEOPETUYECKOMY MaTepuaity, CoJepXKameMycsi B BOIpocax
3a4eTallMOHHOTO OMIIeTa, JOMYIICHBI IPUHIUITHAIEHBIC OITHOKY TIPU M3JI0KEHUH MaTepraa.

Kommnerenmus (v) nau ee yacthb (M) He CHOPMHUPOBAHEI.

1.3 MeToauyeckue MaTepuaJibl, ONpeAesiiOIMe NpoueIypbl OeHNBAHUS 3HAHUI, YMEHHH,

HABBIKOB M (MJIM) ONBITA 1eATEJbHOCTH

OneHuBaHue pe3yiabTaToB OOyYEHHS CTYACHTOB MO TUCIHUIUIMHE «YTpaBlICHHE KAaueCTBOM
OCYILECTBIISAETCS 10 PETJIaMEHTY TEKYIEro KOHTPOJISI ¥ IPOMEKYTOYHOU aTTECTALUH.

Texymmii KOHTPOJIb B ceMECTpe MPOBOJIUTCS C LIEIbi0 00ecreueHHsl CBOEBPEMEHHOM 00paTHOH
CBSI3M, U1 KOPPEKUMU OOY4YeHMs, aKTHBM3AIlMM CaMOCTOSITENIbHON paboThl CTYJEHTOB. Pe3ynbraThl
TEKYILETro KOHTPOJIS MOJBOJATCS O LIKaJle OaNIbHO - peHTUHTOBOM cucteMsl, peanusyemoit B JAI'TY.

Texymuii KOHTPOJIb OCYLIECTBIIIETCS JBa pa3a B CEMECTpP MO KaJeHAapHOMY TpaduKy yuyeOHOro
Ipolecca B paMKax MPOBEACHUS KOHTPOJIbHBIX TOUEK.

@DopMBbI TEKYILIETO KOHTPOJISI 3HAHUM:

- yctHbl# onpoc (YO);

- BBIIIOJTHEHUE MUCbMeHHBIX paboT (I1P);

- perrenue 3amaq (P3).

[IpopaboTka KOHCIIEKTa JIEKIIUKA U Yy4eOHOH JUTEepaTyphl OCYIIECTBISIETCS CTYJ€HTaMH B TEUEHHE
BCEr0 CEMECTpA, IOCJIEe M3ydeHUs HOBOM TeMbl. llepedeHbp BONPOCOB Il yCTHOTO ONpOCa OMPENENICH
conepkanueM Tembl B PIIJl 1 MeToauvyeckuMu peKoMEeHAalusIMHU M0 U3YUYEHHIO TUCHUTUIHHBI.

3amuTra MNPAaKTUYECKUX 3aJaHUM IPOM3BOAUTCSA CTYACHTOM B JIeHb HX BBINOJIHEHUS B
COOTBETCTBUU C pacnucanueMm 3aHsaTuil. [IpenonaBarens mnpoBepseT MNPAaBHIBHOCTh BBINOJIHEHUS
IIPAKTUYECKOTO 3aJaHMsl CTYJIEHTOM, KOHTPOJIMPYET 3HAHUE CTYIEHTOM IPONIEHHOIO MaTepuana ¢
MOMOIIIbI0 KOHTPOJIBHBIX BOMPOCOB MM TECTUPOBAHUS.

OneHka KOMIETEHTHOCTH OCYIIECTBIIETCS CIEAYIOMM o0pa3oM: B Tpolecce 3alluThl
BBISIBJISIETCS MH(OPMAI[MOHHAs KOMIIETEHTHOCTh B COOTBETCTBHM C NPAKTHUYECKUM 3a/laHHuEM, 3aTeM
IIpenoaaBaTesieM 1aeTcsl KOMIUIEKCHAs OLIEHKA JAESITEIbHOCTH CTYIEHTA.

BbicOKyi0 OIIEHKY TMOJIy4alOT CTYJIEHThl, KOTOpble TIpU MOJATOTOBKE MaTepuana Jyis
CaMOCTOSITENIbHOW paboThl CyMeNT CaMOCTOSITEIbHO COCTAaBUTh JIOTHUECKUH UIaH K TEME U peain30BaTh
ero, coOparb JIOCTATOYHBIM (aKTUUYECKHI MaTepHall, NOKa3aTh CBA3b pPAacCMaTPUBAEMONl TEMBbI C
COBPEMEHHBIMU TMpoOJeMaMu HayKH W OOILECTBa, CO HaIpaBleHHEM OOYYeHHs CTYAEHTa U KaKoB
AaBTOPCKHUU BKJIAJ B CHCTEMAaTH3aLUI0, CTPYKTYPHUPOBAaHNE MaTepuaia.

OneHka KauecTBa MOANOTOBKM Ha OCHOBAaHMM BBIIIOJIHEHHBIX 3a/laHUN BEJETCS IPENOAABATEIIM
(c oOCcykIeHneM pe3ynbTaTOB), OAJIBI HAUUCIIIOTCS B 3aBUCUMOCTH OT CJIOKHOCTH 3aJIaHUS.

HTOroBelii KOHTPOJIB OCBOEHUS YMEHHMS W YCBOEHHBIX 3HAHMM JHCHUIUIMHBI « YIIPaBICHUE
KaueCTBOM» OCYILECTBIISIETCS B MPOLECCE MPOMEKYTOUHOM aTTECTAllUK HA 3a4eTe. Y CIOBHEM JOITyCKa K



3a4eTy SBJSETCS MOJIOKHUTENbHAs TeKyllas aTTecTalus MO BCeM MNPaKTHUYEeCKUM paboTaM yueOHOU
JTUCUHUIIIMHBI, KIIFOYEBBIM TEOPETUUECKUM BOIIPOCAM JIUCLIUIIIAHBI.

2 KoHTpoabHbIe 3aJaHus (1eMOBepPCHH) AJIsl OLEHKH 3HAHMI, YMEeHUil, HABLIKOB MU (1JIN)
ONbITA /JeATEeJLHOCTH, XapaKTepu3yHHIUX 3Tanbl (GopMHPOBaHMS KOMIeTeHUMH B mpouecce
O0CBOCHHSA 00pa30BaTEJbHOI NPOrPaMMBbI

2.1 3ajanus 1J191 OlleHUBAHUS Pe3yJIbTATOB 00y4eHHUS B BU/Ie 3HAHUNA M YMEHMIA:

2.1.1 Bomnpocsl yctHoro ompoca (YO) ans oueHMBaHUsI pe3yJIbTATOB OO0y4YeHHs] B BHJIE
3HAHUN U YMEHUIA:

1. [Jaiite onpenenenue Tepmuna "kadectBo' u3 MexxayHapoaHoro cranaapra MCO 9000:2000.

2. Jlatite mpumep GpunococKoro onpeaesIieHus] KaTeropuu "KadyecTBo".

3. Uem oTiimyarotcst TepMHUHBI "miporiecc”, " nesitensHOCTh", "padoTa” OT TepMUHOB "TIpOXyKIH",
"ycayra".

4. B ueM cOCTOMT pa3iauuve MEXKIYHApOJHBIX TEPMHHOB '"yIpaBlieHUE KayecTBOM',
"aIMUHHCTPATUBHOE YIIpaBJIeHHE KauecTBOM'", 'BceoOlee pYyKOBOACTBO KadecTBOM'", '"BceoOlee
yIpaBJIE€HUE KaueCTBOM'".

5. KagecTBO mpOAyKIIMH, yCIyT Kak 3KOHOMUYECKasi KAaTeropusl.

6. B uem 3akitogaroTcs pa3auuMsl B MOHATHAX "KauecTBO NpoaAyKuuu", "kayecTBo yciayr"?

7. Kakumu mokaszarensiMu MOKHO 0XapaKTepH30BaTh KaueCTBO MPOMBIIIICHHOW MPOIYKIUN?

8. Kakumu rokasareiasiMiu MOXHO 0XapaKTEpHU30BaTh KAYeCTBO OBITOBOM yciryru?

9. Kakum 006pa3oM mpou3BOIUTCS OlEeHKa KOHKYPEHTOCTIOCOOHOCTH MPOTYKITUH?

10. Kak ycTanaBiuBaeTcsi ypoBeHb KaueCTBa yCIyT, IPOAYKIUU?

11. Kakue ¢opMmbl 1 ciocoObl yrpaBieHHs KadecTBOM uctonb3oBanuchk B Poccun B XVII-XVIII
B. B?

12. B yem pa3Hulla MeXIy KOHTPOJIEM KayecTBa, OLIEHKOW KayecTBa W TMOJTBEP)KICHHEM
KauecTBa MPOAYKITUHU?

13. Kakue oOTeuecTBEHHBbIE CHUCTEMBI YIPABIECHUS KadeCTBOM BaM H3BECTHbI, B 4Ye€M UX
0OIIIHOCTh, 0COOEHHOCTH, MMPEUMYIIIECTBA, HEIOCTATKH?

14. Yro noyuurenpHOro, mo BameMy MHEHMIO, €CTb B OIIBITE YIPAaBICHUS KadueCTBOM,
HakorieHHoM B AAnonun? CIIA? 3anaanoit EBpone?

15. Yto Takoe BceoOIiee ynpanieHue kauecTBoM? JlaliTe MOSCHEHHE TEPMUHOB U ONPEAEICHUH,
OTHOCSIIIIUXCS K 9TOMY TOHSTHIO.

16. PacckaxxuTe O IMOHCKOW KOHLIETIIIMM YEThIPEX YPOBHEN KauecTBa.

17. Kakue 3a1auu pemaroTcs ¢ MOMOLIbI0 KPY>KKOB KauecTBa? KakoBbl MpUHIUIIBI OpraHU3alul
ux paboThI?

18. OxapakTepusyite MoJIeNb JIJIsl OLEHKU paboThl GUPM 110 KaYECTBY.

19. Uto Bl 3HaeTe 0 HAIMOHANBHBIX MpPEeMHSIX MO KadecTBY? llokaxuTe paznuyus B MOJEISAX
EBponeiickoit u Poccuiickoii mpemMuil o Ka4ecTBy.

20. IIpencraBbTe 27EMEHTHI M 3BE€HbsI CKBO3HOI'O MEXAaHM3Ma yNPaBIEHUs KauecTBoM B Poccun.

Kpumepuu oyenxu ycmmuoeo onpoca:

- Ka4ecTBO OTBETOB (OTBETHl JOJDKHBI OBITh TOJTHBIMH, YETKO BBICTPOCHBI, JIOTUIHBIMH
(apryMeHTHUpOBaHHBIMH);

- BJIaZICHHE HAayYHbIM U MPo(eccroHaIbHON TEPMUHOIOTHEH.

Llkana oyenusanus ycmno2o onpoca.

Kaxap1ii Bompoc O1ieHUBAeTCs MO CIEAYIONIEH IIKaJIe:

- 0 6am1oB - 00yJaroNIHiics Jal HeMPaBUIIbHBIN OTBET Ha BOMIPOC WJIM HE OTBETHUIT;

- 3 Oama - oTBET OOy4YaroIIerocsl sIBISIETCSI HE TOJHBIM, HE TOYHBIM, HE YBEPCHHBIM U HE
apryMEHTUPOBAHHBIM,

- 4 Oamra — OTBET OOYy4YaroIIerocsl SBJAETCS MOJHBIM, HO HE TOYHBIM, HE YBEPEHHBIM U HE
apryMEHTHPOBAHHBIM;

- 5 OamwoB - oTBeT OOYydYalOMIETOCs SBISICTCS TOJHBIM, TOYHBIM, YBEPEHHBIM |
apryMEHTHPOBAHHBIM.



IIo pe3ynpTaTam OIPOCOB BBIBOAMUTCA CPEAHsS OLIGHKA, KOTOpas OKPYIUIAETCS 1O LEJIou
BEJIMYMHBI U BBICTABIICTCA IIPU IIEPBOM PEUTUHIOBOM OLICHKE.

2.2 3ajaHus AJ151 OLEHUBAHUS Pe3y/IbTAaTOB 00y4YeHHs B BU/I€ BJIAJeHUI U yMeHU i

2.2.1 Komnaexkc npakmuyeckux 3adanuit u 3aoay (P3)

3agaua 1. TpeOyercs ompeaenuTh JONIO KaXKIOTO COPTa B CTOMMOCTH HPOAYKIIMH U CPEIHUE
COPTHOCTh M LEHY MO IUIaHy U (PaKTUYECKH MO JAHHBIM O BBIIYCKE MPOIYKIUHU, MPEICTABICHHBIM B
TabmuIe.

Hcxonnbie JaHHbIe

CopT npoayKkunu IInanosas nena 3a 1 wr., geH. KomnnuecTtBo, ThIC. HITYK
en. 0 IUIAHY (aKTHIecKH
I 10 100 120
I 8 10 4
Il 6 5 1
BCEI'O - 115 125

3agaua 2. HeoOXoamMo OmpeennuTh TUTAHOBYIO M (PaKTUYCCKYIO CPEIHIOI0 IIEHY Ha H3ICIHUE;
pasHuIly Mexay (DakTUYeCKOH W IUIAaHOBOWM IICHOM 3a €IMHUILY H3JeIHs; OOllee BIUSHHEC WU3MCHCHUS
KadyecTBa HAa CTOUMOCTH BI)IHYHICHHOﬁ MNpOAYKIHH I10 IMMPEACTABJICHHBIM B Ta6JH/IHC JAaHHBIM.

Vcxo/HbIe JaHHBIC

CopT npoayKuuu OmnroBad 11eHa 3a 1 M, JIeH. exI. Brimyck, M
110 TJIaHY (hakTHIeCKH
| 10 80000 82000
1 9 4000 3000
11 8 - 1000

3anpaua 3. meroTcs cieayromme JaHHbIe O TPOU3BEICHHON MPOIYKIIUHU (CM. Ta0II.).
Heo6xonumo onpenenuts:
1) unaexc oobema MpoayKuu 0e3 yuera U3BMEHEHUs €€ KauecTBa;
2) mokasareiar U3MEHEHHS KaueCTBa OTJENIbHBIX BUJIOB MPOAYKIIUH;
3) CBOJHBIN MHIEKC KayecTBa 1o MeToaosoruu npodeccopa A.S. bosipckoro;
4) uHnekc u3MeHeHus: 00beMa MPOTYKIMH C YIETOM HU3MEHEHHs ee KauecTBa.
Wcxonupie nanHnIe

Bun DukcupoBaHHas O6BeM NpoayKIUH, T IToka3arens YpoBeHs kauecTBa, %
MPOAYKIUH onroBas " " YPOBHS > =
0a3uCHBIH OTYETHBIN 0a3uCHEIH OTYETHBIN
meHa 3a 1 T, geH. ex KadyecTBa
TIePUOT TIePUO.T TIePUOT TIePUOT
ToBapnas pyaa 12 700 560 coJiepKaHue 9,0 12,0
MeTasuia
KonmenTpar 25 400 380 coliepKaHne 18,0 22,0
MeTauia
IIlebenn 2 100 110 HE -
OMpeIeNIsIeTCs

3anava 4. Ha 3aBojie 3a OTUETHBIN NIEPHOJ CTOMMOCTh OKOHYATEIBHOTO (HEHCIIPAaBUMOT0) Opaka -
43556 tbic. py0. Pacxonmel mo ucmpaBieHuto Opaka (ucmpaBumMoro) - 26454 teic. py6. Croumocthb
OKOHYATEeJIbHOTO Opaka Mo IeHe Hcmoib3oBaHus - 4360 Thic. pyO. B3bickaHO € MOCTaBIIMKOB IO
MPETEH3WsIM 32 TIOCTaBKY Heno0pokadecTBeHHBIX MaTtepuanioB 2600 Tteic. py0. YiepkaHo 3a Opak ¢
BUHOBHUKOB 2350 ThIC. pYyO.

3apauya 5. OmnpenenuTs YpOBEHb CTaHAAPTU3ANNN U YHU(DUKAIIUN CTAHKA 10 PA3IMYHBIM BUJAM
kodpdunrenTa npumenseMoctu. Ecnu cTommocTh Beex neTtaneil B 6azucHoMm rogy cocraBuia 125000
pyoineit, opurnHaIBHBIX - 52500 pyOneit, obmee yrciio TunmopamMepoB paBHo 1200, 4ncio OpUrHHATBHBIX
Tunopasmepos - 360, obmiee uncno aeraneit - 3650, opurnHanbHbIX - 803; B OTYETHOM TOJly CTOMMOCTb
Bcex jaetaner coctaBuia 125500 pyOneit, opuruHanbHbix - 51000 pyOmnel, obmiee Yuciao TUIIOPa3MEPOB -
1205, 4ncno opuUrHHANBHBIX THUIOPa3MepoB - 354, obmee yucio neraneil - 3650, opuruHambHBIX - 734,

3agaua 6. OrmnpenenuTh ypoBeHb YHU(HUKALUMU U B3aMMO3aMEHSEMOCTH COCTaBHBIX YacTeil
U3MEPUTENBHOr0 mpubopa 1o KO3((UIMEHTY MOBTOPSIEMOCTH COCTaBHBIX YacTell M cpeaHen
MMOBTOPSIEMOCTH COCTaBHBIX YacTel gaHHOTO m3zaenus. Oo01iee 9ucio neraneii B mpubope cocrapiser 560,
ob1iee yucio Tunopasmepos - 120.



3agaua 7. OuUeHUTh, KaK U3MEHUJICS YpOBEHb YHU(DUKALNUU KOHCTPYKIMA B OTYETHOM rOjy IO

CPaBHEHHUIO ¢ 0a3uCHBIM (JIs1 pacueTa UCIOJIb30BaTh Kod(hpuimeHT npumenseMoctu, %).

WcxoiHble JaHHBIE

ITokazarens bazucHbIN rog OT4YeTHBIN TOJ
OO0111e€ YUCIIO COCTABHBIX YacTEH 50 55
Uwnciio opuruHaabHbIX YacTei 12 14

> ow

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

2.3 TunoBble MaTepHAJIbI 1JIs1 MPOBeEeHHS 3a4eTa ¢ OLeHKOM

Ilepeuens eonpocoeé 01a nposedenusn 3auema (meopemuuecKue 60nPoOCsHl)
OcHOBHBIE IOHATHS, ACIIEKTHI U KATETOPUH YIIPABJIEHUS KaYECTBOM
JluHaMuKka TNOHATHHA KadecTBa,  oOecleYeHHe KaudecTBa, YIpaBJIEHHE KauyecTBOM, oOliee
PYKOBOJICTBO Kau€CTBOM, IETJIs, CIIUpaJlb KadecTBa
OTteuecTBEHHBIN OMBIT yNpaBiieHUs kauecTBoM. CrcreMa pa30pakoBKU MPOTYKIIHH.
OTteuecTBeHHBI ONBIT yrpaBieHuss kadecTBoM. Cucrema BUII - GeznedexTHOE M3roTOBICHHE
HPOAYKIUH (CapaTOBCKasi CCTEMa)
OteuecTBeHHbIN onbIT ynpasieHus kadectBoM. Cucrembl KAHAPCIIN - kauecTBO, HaIEKHOCTb,
pecypc ¢ nepBbIX uznenuil (roppkoBckas cuctema), HOPM - HayuyHas opraHuszaunus paboT 1o
NOBBILICHUIO MOTOpecypca JBurarenei (spocnasckas cuctema), CbT - cuctema 0e3nedexTHOro
TpyZa (JbBOBCKasi CUCTEMA).
OteuecTBeHHbIN onbIT ynpaBieHus kadectBoM. Cucrema KC VKII - xomrmuiekcHas cucrema
yIpaBJIeHUs] KAUeCTBOM IPOAYKIUH (JIbBOBCKasi CHCTEMA).
OteuecTBeHHbIM onbIT ynpaieHus kadecTBoM. Cuctembl KC YKII m DUP - kommiekcHas
cucTeMa YIpaBJIeHHUsS KadyecTBOM MPOAYKIMU U 3(P(PEKTUBHBIM HCHOIB30BAHUEM PECYPCOB
(nnenponerpoBckast cuctema), KAC VYKII - kommiekcHas aBTOMaTH3MpOBaHHas CHUCTEMa
yopasineHusi kadectBoM npoxykmuu, KC TIDII - kommiiekcHas cucTema IOBBIILIEHUS
3P PEKTUBHOCTH MTPOU3BOICTBA (KPACHOAAPCKAs CUCTEMA).
OteudecTBeHHbIN onbIT yrpasnenusa kayectBoM. Cucrema CK 1 MC UCO cepun 9000 - cucrema
KauecTBa 110 MexxxyHapoaHbM crangapraM MCO cepun 9000.
3apyOexHbIN ONBIT YIIPaBJICHUS KaU€CTBOM aMEPUKAaHCKUI OTIBIT.
3apyOerKHBIN OIBIT yIIpaBJIEHUs] KAUe€CTBOM €BpOIeHCcKas cucTeMa.
3apyOexHbIN ONBIT YIIPaBJICHUsI KAYECTBOM SMTOHCKAsi CUCTEMA.
OO01ecucTeMHbIE TPUHILIUIIBI YTIPaBICHUS.
Crneunanbable GQyHKIUHN YIPABIEHUS KaYECTBOM KOHKPETHOW MPOIYKIIMH.
Onucanue 0JIOKOB CXeMbl MEXaHHU3Ma YTIPaBJIEHHUs KAUe€CTBOM MPOTYKIIHH.
Knaccudukaius MeTo10B yrpaBiieHUsI KaYECTBOM.
KBanmuMmeTpus 1 ee NpakTUYECKOE UCII0JIb30BAHKE B YIIPABICHUH KaueCTBOM
Knaccudukanus noka3areneil kayecTsa.
MeTtobpl onpeesneHns oKa3arenel KauecTsa
YpoBeHb KauecTBa, BUJIbI.
@denepalibHbIN 3aKOH «O TEXHUUYECKOM pEryIupoBaHum». OCHOBHBIE TIOJIOKEHUS.
Texunueckuit persnamenT. [lopsinok pa3paOoTKu, IPUHATHS, U3SMEHEHUS U OTMEHBI.
[TonsiTne «cranpaprusaums». IIpuHnune! n neny.
OcHOBHBIE TOKYMEHTHI IO CTaHAAPTU3ALIUH.
HanmonaneHas cuctema cTaHAapTU3ALNN.
Mexnaynapoansie ctangaptsl MCO cepun 9000.
ITepsas Bepcus MC NCO 9000.
DJIEMEHTHI IOJIHOM CUCTEMBI MEHEIKMEHTA KadyecTBa, pekomenayembie MC MCO 9001.
Bropas sepcus MC NCO 9000.
Tpetbs Bepcus MC UCO 9000.
Yersepras sepcus MC MCO 9000.
Pa3paboTka u BHeApeHHE CHUCTEM MEHEIKMEHTa kKadecTBa. CocTaB CTaauii, STanmoB U paboT 1mo
CO3aHMIO B Opranuzauuu (Ha npeanpusatun) npoekra CMK.



32.
33.
34.
35.
36.
37.

CTpykTypa mpoueaypbl BHyTPEHHETO ayIuTa CUCTEMbI Ka4eCTBa.

CTpyKTypa TOKyMEHTAIUU CUCTEMbI MCHE[KMEHTA KauecTBa

Onpenenenne Y3PPEKTHBHOCTH UCCIICAOBAHUI CUCTEMHOTO YIIPABJICHUS IPUHIIUTIBI U TIOAXO/IBI.
Knaccudukanus ynpaBieHUECKHUX 3aTPaT, CBI3aHHBIX C TAPAHTHEH Ka4eCTBa U3JICIIHS.

Llenu cOopa TaHHBIX B IPOIECCE CTOMMOCTHOTO aHAIM3a KauyecTBa.

[Tokazarenu SKOHOMHUYECKOMU 3¢ (HeKTUBHOCTH ¢bynknuonupoBanusi CMK B cdepe
IPOM3BOJICTBA.

CrtpykTypa Oujera:
1. TeopeTnueckuii Borpoc.

2.TeopeTudeckuii BOIpoc.
3. [IpakTrueckoe 3aganue (3a1a4a).



IIpumep 3K3aMeHALIMOHHOI0 OWJIeTa

()

apy;

MMHUCTEPCTBO HAYKHU U BBICILIET'O OFPA30OBAHUS POCCHUMCKOM GEJEPALIMNA

WucTutyT TexHonorui (¢punmman) dheaeparbHOTO rocyIapCcTBEHHOTO OOKETHOTO 00pa30BaTENEHOTO
YUPEKICHUSI BRICIIICTO 00pa30BaHuUs

«JIOHCKOM TOCyJApCTBEHHBIN TEXHUYECKUN YHUBEPCUTET»
B I. Bonrononcke PoctoBckoit o6nactu

(UuctutyT Texnonoruit (pumman) JAI'TY B r. BonrogoHcke)

dakynbTeT TexXHOJIOTUN ¥ MEHEDKMEHT
Kadempa OKOHOMHKA W YIIPABJICHHE

DK3AMEHAIIMOHHBIM BUJIET Nel
Ha 2018/2021 yueGHbIit ro1
HucuurnHa YnpaBieHUue Ka4eCTBOM

=

OCHOBHBIE TIOHATHS, ACHIEKTHI U KATETOPUHU YIIPABICHUS KaYeCTBOM

2. Tlokazatenmm  SkoHOMHYeckod ¢ dextuBHOCTH  QyHKuMoHupoBanuss CMK B chepe
IPOM3BO/ICTBA.

3. IIpaxTuueckoe 3aganue

3aB.kadeapoii Jukanos M.IO. 01.09.2018 r.
IToamnuce ®.N.0. Jlara
AKTYAJIBHO HA
2021/2021y4.ron JTukanoB M.IO. 20 /20 _yu.ronm
TToamuce ®.1.0. 3aB.xag. Hogmuce  @.U.O. 3aB.kad.
20 /20 _yu.ropg 20 /20 _yu.roxg
TToamuce ®.1.0. 3aB.kad. Hommuece  ®.U.O. 3aB.Kkad.

Memoouxa ¢hopmuposanus oyeHKU U Kpumepuu OYEHUBAHUS NPOMEN’CYMOUHOU ammecmayuu
(3auer): MakCUMaIbHOE KOJMYECTBO OAJUIOB MPH IMOJHOM PACKPHITHH BOMPOCOB M BEPHOM pEIICHUU
IIPAKTUYECKOH 3a7aun Ousera:

1 Teoperuueckuii Bonpoc -15 6annos;

2 Teoperuveckuii Borpoc -15 6amios;

3 [IpakTudeckoe 3aganue i 3agada -20 6amios;

Uroro: 3auer — 50 Gamos.



Kapra TecToBbIX 3a1aHM

Komnerennmusi YK-1 CriocobeH oCymIecTBISATh MOWCK, KPUTHYECKUN aHAIU3 U CHUHTE3
nH(OpMAaILIUY, IPUMEHSATH CUCTEMHBIHN MOXO/ JUISl PEIICHUS TOCTABICHHBIX 33724

HNuaukarop VK-1.2 VYmMmeer npuMmeHsATh B TpOleCCEe pEIICHUS IMOCTaBJICHHBIX 3a7a4
METOJIbI TIOWCKa, cOopa W 00paboTKM HWH(OpMAIMH, TOJYyYEHHOW W3 Pa3HBIX HCTOYHUKOB,
OCYIIECTBJISI €€ KPUTUUECKUM aHAIM3 M CHHTE3, C YYETOM BBISBJICHHBIX CUCTEMHBIX CBSI3CH U
OTHOIICHUN MEX]Ty H3y4aeMbIMHU SIBIICHUSIMU, POIIECCAMHU U/WIIH 00bEKTaMU

JAucnumimnaa YopaBieHHe KayeCTBOM

Onucanue Tecra:

1. Tect coctout u3 70 3amaHuii, KOTOpHIE MPOBEPSIIOT YPOBEHb OCBOCHHS KOMIIETCHIIMN
obyuaromierocs. Ilpu TectupoBanuM KaxaoMmy oOydarouiemycst npeiaraercss 30 TecTOBBIX
3aJlaHui MO0 15 OTKPBITOrO M 3aKPBHITOTO TUIIOB PA3HBIX YPOBHEN CIIOKHOCTH.

2. 3a npaBWIbHBINA OTBET TECTOBOIO 3a/1aHus 00yyaromuiics noixy4aer 1 ycioBHbI Oan, 3a
HenpaBwIbHBI 0TBeT — (0 OammoB. [lo OKOHUAHMHM TECTHPOBAHHUS, CHCTEMAa ABTOMATHYECKU
orpeenseT «3apaboTaHHbIA UTOTOBBIN OAID» 110 TECTY, COMIACHO KPUTEPHUSIM OLICHKH

3 MakcumanbHas obOmas cymma 0ajuloB 3a BCe NpaBWIIBHBIE OTBETHI coctaBisier — 100
0aoB.

4. TecT ycmemHoO MpoiAeH, eclid O0ydaromuiics mpaBuiabHO OTBeTHI Ha 70% TECTOBBIX
3amanmii (61 Gam).

5. Ha npoxoxaeHne TeCTHpOBAaHWs, BKIIIOYAs OPraHW3alMOHHBIA MOMEHT, 00YyYaromMCs
oTBOAUTCS He Oonee 45 MunyT. Ha Kax1oe TecToBoe 3aJJaHue B CpeIHEM 10 1,5 MUHYTHI.

6. OOyyaromemMycsi IpeJOCTaBIACTCS OJHA TONBITKA JUIS MPOXO0XKIECHUS KOMITBIOTEPHOTO
TECTUPOBAHUS.

KoMIL1eKT TecToOBBIX 3aJaHUH

3aaHus 3aKpbITOrO THIIA
3agaHus aJIbTEPHATHBHOIO BbIOOpa
Bvibepume o0un npasunvhwviii omeem

IIpocteie (1 ypoBeHs)

1 CoOBOKYNMHOCTb CBOMCTB MpOXYKIHMH, OOyCIOBIMBAIOIIAs €€ MPUIOJHOCTb
YAOBJIETBOPSATH OINpeeIeHHbIE TOTPEOHOCTH B COOTBETCTBUU C HA3HAYEHUEM — 3TO. ..
A) CBoiicTBO;
b) Kareropus;
B) KauectBo.

2 CriocoGHOCTH TOBapOB 0oJjiee MOIHO OTBEYATH 3alpOcaM MOKyHaresei B CpaBHEHUH C
APYTrUMH aHAJIOTUYHBIMHA TOBapaMH, IMPEACTABIICHHBIMU Ha PhIHKE.
A) KauectBo;
b) KoHkypeHTOCIIOCOOHOCTD;
B) ITone3HocTs.

3 KauecTBO — COBOKYNHOCTb XapaKT€PHUCTUK OOBEKTa, OTHOCALIMXCS K €ro
CIIOCOOHOCTH ... YCTAaHOBJIEHHBIE U IIPeJIoJiaraéMble IOTPEOHOCTH.

A) BbInonHATS;

b) YnoBaerBopsTh;

B) [Ipunumars.



4 Y10 MoHUMAaETC MO «IIETJIEH KaueCTBa?
A) Hukin [lemunra;

b) Ku3HeHHBIN MUK MPOAYKIUH;

B) ukJ pyHKUME MEeHEI)KMEHTAa Ka4yecTBa.

S J1eaTenbHOCTh M0 TJIAHUPOBAHUIO U pEANIM3allUU IOCTABIEHHBIX LEIEH.
A) YupasJienue;

b) Crparerus;

B) benumapkwuHr.

6 MexaHu3M yIpaBlieHUs] Ka4eCTBOM BKIIFOUYAET:
A) Uznepxku npeanpusTus;
b) 3agaum cTpaTern4eckoro NJIAaHUPOBAHMS;
B) Peanmzanuto npoaykiuu.

Cpenne —cJi0:kHbIe (2 yPOBEHDb)
7 CyObeKT yIpaBiieHUsI KAYECTBOM- 3TO:
A) IocTaBmuku;
b) Ilpennpusitusi-cMexXHUKU;

B) PykoBoacTBo opranusanmu.

8 CooTHecTH ACIICKTBI, OTPAKAOIINE KAYCCTBO MAPKETHUHI'A, U UX XAPAKTCPUCTUKHU.

1) ®unocodckwmii acexT; A) mocrosiHHasA 3a00Ta 00 UMUIKE GUPMBI U
ee POIyKTax
2) IloBeneHYECKH acIeKT; b) opuenranus gupmbl Ha OXpaHy 310POBbS

noTpeOuTeNnell ©  OXpaHy  OKpyXKarolen
cpenibl, 0e30MacHOCTh

3) UndopMaiimnoHHbIH acIeKT; B) ynosneTBopeHue 3ampocoB moTpeOuTens,
OpUEHTAallMsl Ha HOBATOPCTBO, IPHOPUTET
CTPATCTUYCCKOI'O MBIIIJICHUA

4) CouManbHbIN aceKT. I') opueHTauuss Ha WHCCIEOBAaHUE pbIHKA,
LIeJICHANPaBIEHHOE (POPMUPOBAHUE PBIHKA C
y4e€TOM  €ro  3HAYUMOCTH,  pa3paboTka
KOHIENINH, onuparoimxcs Ha 6a3bl JaHHBIX

1) -B)
2) -A)
3 -
4) -B)

9 Ilpu naHUpPOBaHUY NPOAYKLIHHU ONPEACIIAIOTCS:
A) Crioco6bl B3aUMOAECHCTBUSI C TOTPEOUTEISIMU;
B) Bo3mMo:KHOCTH M 1eJIM NPOU3BOIUTEJIS;

B) O6bemMbl npon3BOACTBA U peaTn3aliu.

10 O}II/IH N3 COCTABHBIX 3JICMCHTOB MCXaHHU3Ma YIIPABJICHUA KAQ4YC€CTBOM ITPOU3BOACTBA:
A) MeHeKMEHT KOHTPOJISl KauecTBa;

b) Cucrema KOHTPOJISI KayecTBa;

B) [TonmuTrka ”HHOBAIIMOHHBIX Pa3padOTOK.

11 KBanumerpus - 3710:
A) Hayka o xadecTse;




b) Hayka 06 uzmepenuu;

B) OTrpacap Hayku, M3y4yaolias U peajan3yomas MeToAbl KOJIMYeCTBeHHOI OLleHKH
KAa4ecTBa;

I') Knaccudukarys mpoMbIIUICHHON TPOTyKIIUH;

J) [lesATenbHOCTD, 3aK/II0YalOIIascs B HAX0XKIEHUH PEIIEHUH Ul OBTOPSIOLIMXCS 3a/1a4
B cpepax HAyKH.

12 B ciennalibHON KBAIMMETPUU PACCMATPUBAIOTCS:

A) Moaesiu 1 aJITOPUTMbI OLIEHKH

b) OGmmereopernyeckue mpoodIeMbl;

B) [IpeameTs! onieHnBaHuMS;

') Kinaccuguxarust mpoOMBIIIICHHOH MPOYKINY;

M) desTenbHOCTD, 3aKIIOYAONIASCS B HAX0XK/IEHUU PELICHUH JIJ1s1 TOBTOPSIOIINXCS 3a/1a4
B cpepax HAyKH.

13 IlpoBepka COOTBETCTBMs IIOKa3aTejeil KadyecTBa NPOAYKLIMH YCTAHOBJIEHHBIM
TpeOOBaAHUSM:

A) I[lokazaTenp kauecTBa co3aHusl (IKCILTyaTallK ) MPOAYKIIHH;

b) Ioka3zatensb 3¢ (heKTUBHOCTH UCTIOTB30BAHUS POAYKIIUU;

B) [Iporno3upoBanue kauecTBa NpoayKIUH;

') [InanupoBanue KauecTBa MPOAYKIIUU;

1) KonTpoas kayecTBa NPOAYKUHUH.

14 KoHTpoJib KauecTBa MPOAYKLHHU, OCYIIECTBISEMbIN CHIEIMATbHBIMU OpraHaMHu:
A) Hag3op 3a kauecTBOM NPOAYKIHH;

b) Kanumerpusi;

B) Ynpasnstomuuii opras B cucteMe ynpaBiIeHUs: Ka4yeCTBOM MPOAYKLUY;

I') YpoBeHsb ynpaBieHus! KaueCTBOM MPOTYKLIHH.

15 BriGepute 5KOHOMHYECKHI TTOKa3aTeb KaueCcTBa MPOTYKIIHH:
A) 3aTpartsl;

b) ®yHKkuMoOHaNbHAS TOJIE3HOCTB;

B) HangexHoCTb.

16 B 3aBUCHMMOCTH OT UCTOUYHHUKA MOTY4YEeHUS MHPOPMAIIUN METO/IbI OTIpeIeIEHUS
3HAYEHUI MMOKa3aTesell KauecTBa MPOAYKIUU JIETATCS Ha:

A) Opranu3aiioHHbIe, 5KOHOMUYECKHE, TEXHOJIOTHYECKUE;

b) TpaauioHHBIH|, SKCIIEPTHBIHN, COIUOIOTUYECKUIA;

B) JOxoHoMu4YecKHe, IKCNEPTHbIE, OPraHU3ANMOHHO-PACTIOPSAANTE/IbHbBIE;

17 YUro siBisieTcst OCHOBHOM (DyHKIMEH MpoLeaypbl cepTU(UKANU TPOIYKIIMU U YCITyT?
A) IloBbllIeHnE KauecTBa;

b) BrisiBnenue 6paxa;

B) lloaTBep:kaeHue KayecTBa.

18 Koro Mo»HO CYMTaTh COCTaBHOM YacCThI0 00BEKTA yIpPaBIEHHUS Ka4UeCTBOM?
A) CoBeT TUPEKTOPOB;

b) Komnanmuio;

B) PykoBoauTeneit CTpyKTypHBIX MMO/Apa3AeIeHU KOMITaHUH.

19 Yro siBnsieTcs 371€MEHTOM JIepeBa MPOLECCOB?
A) Iloanpouecchbl Ka4yecTBa;



b) PaGourie MHCTpYKIMH MPOU3BOICTBEHHONW KOMITAHHH;
B) [Ipennucanus pykoBoACTBa B OTHOIIEHUH KaYEeCTBaA.

20 CoBOKYIHOCTh CBOWMCTB U XapaKTEPUCTUK MPOTYKIIUHU, KOTOPbIE IPUAAIOT €1
CIIOCOOHOCTh YAOBJIETBOPATH O0YCIIOBIEHHBIE WIN MPEAINOoIaraeéMble NOTPEOHOCTH — 3TO. ..
A) Jledexr;
b) [TapameTp npoaykiuu;
B) KauecrtBo.

21 OCHOBHBIMM HEJOCTaTKaMU PBIHOYHOTO METOJA YINPABICHUS KayeCTBOM
SIBJISIIOTCSI:

A) «EcTtecTBeHHBII» MEXaHU3M YIIpaBJICHUs IIPU KOTOPOM TOBAap, HE MOJIb3YHOLIMNICS
CIIPOCOM OBICTPO «YXOJHT)» C PhIHKA, OTCYTCTBUE MPOMEKYTOYHBIX 3BEHBEB YIIPABIICHUS JICTIACT
CUCTEMY «JCIIEBJIC», BHICOKAS aJallTUBHOCTh CHCTEMBbI YIIPABJICHUS K KOHKPETHBIM YCIOBHSIM
PBIHKA;

b) YTpara npenMyniecTB Npu MOHONMOJIU3AIUN PbIHKA, TEHJIEHINSI K CHHKEHHU IO
Ka4yecTBA B M0JIb3Yy MOBbILIEHHS] PeHTAa0eIbHOCTH NPeANPUATHS IPOU3BOIUTEJIS;

B) Bropokparuzamusi npoiiecca ynpaBlIeHHs] KaueCTBOM, TEHIEHIUS K YBEIUYEHUIO
ce0ecTOMMOCTH MPOIYKIIMU H3-3a YBEIMUYEHUS HAKIIAJHBIX PACXOJOB M MOTPEOUTENHCKUX LIEH
M3-32 YBEJIMYCHHS HAJIOTOBBIX OTYHMCIICHUM, HU3Kas OMEPAaTUBHOCTh M3MEHEHMsS HOPMAaTHUBHO-
MIPABOBBIX IOKYMEHTOB.

22 DTtansl ynpaBieHUsI KAYECTBOM 3TO:

A) PazpaboTtka, mpou3BOACTBO, pean3alius, SKCIUTyaTalus, yTHIA3aIHs;

b) MapkeTuHroBsle  UCCIEIOBaHMs, TEXHOJOTHYECKH Mpolecc, Mpoaaxka,
MCIOJIb30BaHUE IO HA3HAYEHUIO, YTHIIN3allUs;

B) UcnoeiTanus onbITHBIX 00pa3loB, CHATOYHBIE HUCIBITAHUS, MPHUEMOYHbBIE
WCIIBITAHUSI, TEXHUYECKOE OOCITy)XHBaHWE, JUKBUIAIUS OKOJOTUYECKHX  TOCIEACTBUMN
SKCIUTyaTaluu;

I') MapKkeTHHIOBbIi, KOHCTPYKTOPCKHIi, IPOM3BOACTBEHHBI,
JIKCIIYaTALUOHHBIN.

Caoxubie (3 ypoBeHb)

23 COBOKYIHOCTb CBOMCTB, OTJIMYAKOIIUX €€ OT AaHAJOTWYHOW II0 HA3HAYEHUIO
OPOAYKIMM W TO3BOJSIONIMX  HAWJIy4lIMM  OOpa3oM  YAOBIETBOPATH  JIMYHbIE U
IIPOU3BO/ICTBEHHbIE TOTPEOHOCTH, HA3bIBAIOT:

A) YpoBeHb KauecTBa MPOIYKIUH;

b) KayecTBo npoaykuuu;

B) Ceprudukanus npoaykuuu;

') Ilpeanucanue Ha BBITYCK IPOIYKIUH.

24 Tlokazarenb KauecTBa MPOIYKIINH, XapaKTePU3YIOIIHA TPUBICKATEIbHBIH,
KPACHUBBIA BHJT TPOAYKIIMH, HA3bIBAIOT:

A) be3onacHOCTb 7151 310POBbS;

b) Y no6cTBO sKkcmutyaTanuu;

B) DcreTnynblii BUa;

I') TpancnopTabenbHOCTD.

25 B nporecce cTangapTU3aiy pa3padaTeiBaeTCs JOKYMEHT, KOTOPBIA HA3bIBAIOT:
A) Cepruduxar;
b) Crannapr;



B) Vkas;
I') Akr.

26 JIBnxymias cuiia, IpuurMHa KaKoro-1mbo mporiecca, SIBICHHS, CYIIECTBEHHOE UX
00CTOSATENBCTBO — ITO. ..
A) Dakrop;
b) Cnpoc;
B) TpancnoptupoBanue.

27 Kak Ha3pBaeTcs JOKYMEHT, YJIOCTOBEPSIOUIMIA COOTBETCTBUE OOBEKTOB
TpeOOBaHUSM TEXHUYECKUX PETJIAMEHTOB, MOJIOKEHUSIM CTaHIaPTOB WJIH YCIIOBUSM JOTOBOPOB?

A) CepTuduKaT COOTBETCTBHS;

b) [Tarenr;

B) Cranpapr;

I') Cnenuduxarusi.

28 KakoB MOpSIOK NPUHATUS TEXHUYECKUX PEriaMeHTOB (B COOTBETCTBUU C

®denepanbHbIM 3aKOHOM «O TEXHHMYECKOM PEryJIUPOBAHUNY)?

A) Kak ¢enepanpHblii 3aKOH, B TOPAAKE, YCTAHOBJICHHOM IJISl TMPHHITHS
(denepanbHOTO 3aKOHA;

b) B nopsjake 3akii04eHHs] MEKAYHAPOJAHOr0 [0roBopa, IMOAJIe:KAIIero
parudukanuu;

B) Kak nocranosnenue denepanbHoil ciy>K0bl M0 TEXHUYECKOMY PErYJIMPOBAHUIO U
METPOJIOTHH;

I') Kak yka3 npesunenta PO (B nopsiake UCKIIOYCHUS).

29 HopMaTHBHBIM JOKYMEHT, KOTOPBIN YTBEPKIAETCSI MEKYHAPOIHOU
OpraHu3alnyen Mo cTaHJapTH3ALUN:

A) PeruonanbHbI CTaHIAPT;

b) MexnyHapoaHblii CTAaHIAPT;

B) MexrocyaapcTBeHHBIH CTaHIapT;

I') HanmonanbHbIi cTaHAapT.

30 PacnonoskuTe 3Tarbl cepTUPUKALIUU MPOAYKLIUHN B OCIEI0BATENBHOCTH X
BBIMOJIHEHUS.

A) 3akitoueHue 10roBopa;

b) CornacoBanue BBIIOJIHIEMBIX PadoOT;

B) Ilonaya 3asBku;

I') Ouenka cToMMOCTH.

1-B)
2-T)
3-A)
4 -B)

31 Ha3zoBute onpeneneHne METPOIOrHH:

A) Hayka, msydaromas v pa3zpaOaTbIBarollas M3MEPEHMs, METOJOJOTMIO M CIIOCOOBI
OpraHU3alyM UX €JUHCTBA U ONPEIEICHHON TOYHOCTH

b) Ilaker nokyMeHTalMM, YCTAHABJIUBAIOUIMIA YCJI0OBHSA U NMPAaBHJIA IKCILIYaTALNH
U3MepHUTEJbHBIX NIPUOOPOB M CPeICTB

B) Kommuiekc opraHu3alilioOHHBIX U HOPMAaTHBHO-IIPABOBBIX IIPOLIECCOB U OpraHMU3alMi
TpeOyeMble AJIs CO3JaHMs €AMHOTO U3MEPEHUS Ha TEPPUTOPUU TOCYAAPCTBA



32 Yto Takoe NpUHIMI MEHE)KMEHTA KauecTBa!

A) DneMeHT cucTeM YIIPaBICHUs KauyeCTBOM;

b) ®yHkuMs cucteMpl yIpaBieHUs! KA4ECTBOM;

B) IIpaBusio, pykoBoasinmas ujaesi ynpaBjieHUusi KaUeCTBOM.

33 Yto Takoe MPUHILIMI MEHEKMEHTa KaueCTBa:

A) OyHKIMS cUCTEMBI YIIPaBIEHUS KAUYECTBOM;

b) DnemeHT cucteM yrpaBiieHHUs] KaueCTBOM;

B) 7Kesaemblii pe3yibTaT ypaBJeHUs KA4eCTBOM.

34 OG6s3aTenpHbIe TPEOOBAHMS CTAHIAPTOB YCTAHABIMBAIOTCS K:
A) be3zonacHocTH;

b) Merongam KOHTpOIS;

B) IloTpeburenbckuM XapakTepUCTUKAM.

35 Opranuzanusi AeATeIbHOCTH CTaHJApTU3AlUKd B Kpae U 00JacTU OCYIIECTBISETCS
MOCPEIACTBOM:

A) PernonanpHOM cTaHIapPTH3AIINH;

b) AITMUHHUCTPATHBHO-TEPPUTOPHATBLHOM CTAHAAPTH3ALIUM

B) HanmonansHO# cTan apTU3aIuy.

3ajaHusi OTKPHITOTO TUIIA
3anaHuga HA JONOJTHEHHE
Hanumume nponyu;eHHoe CJl060.

IIpocteie (1 ypoBens)

36 [lesTenbHOCTb, HANpaBJIEHHAs HAa Pa3pabOTKy M yCTAHOBJIEHHE TpeOOBaHUM, HOPM,
MpaBWI, XapakTEpUCTUK, Kak oOOA3aTEeNbHBIX [UIsl BBIIOJHEHUS, TaK U PEKOMEHAYEMBIX,
obecrieunBaromias MpaBo MOTPeOUTENs Ha NPUOOpETEeHHE YCIYT HaJJIeXallero KadecTBa 3a
pUEMJIEMYIO 1IEHY, a TaKXXe MpaBo Ha 0€30MacHOCTh U KOM(OPTHOCTH TpyJa
(Cranpaprusamus)

37 HopMaTHBHBIM TOKYMEHT, pa3pa0OTaHHBI Ha OCHOBE KOHCEHCYCa, yTBEPXIACHHBIN
IIPU3HAHHBIM OPraHOM, HAIIPABJICHHBIN Ha JOCTH)KEHUE ONTHUMAJIBHON CTENIEHU YIOPAAOYCHUS B
orpeseseHHON 00acTu (Cranpapr)

38 Crangapr BKJIFOUAET OCHOBHBIE IPUHIUIIBI TOJINTUKHA PYKOBOJCTBA U
obecnieuenus kauectsa (MCO 9000)

39 3adukcupoBaHHass Ha MaTepUAIBHOM HOCHTEJIEe HH(OpManUs C pEeKBU3UTAMHU,

MO3BOJISIIOIIMMU €€ UIEHTU(UIIUPOBAThH (Jdoxymenr)

40 Csenmenust 0 JMIAxX, INpeaMeTax, (akTax, COOBITHAX, SBICHUSAX M Ipoleccax
HE3aBHCHUMO OT ()OPMBI HX HPEICTaBICHUS (Mudpopmanus)

41 OOue HamMepeHHs] W HalpaBJIEHUS JEATEIbHOCTH Ja0OopaTOpHM, OTHOCSIIMECST K
KauecTBy, C(HOpMYyJIHpPOBaHHBIE PYKOBOJACTBOM J1abopaTOpUU (ITorutuka
KAa4ecTBa)

42 OCHOBHOW HOPMATUBHBIN JOKYMEHT CHCTEMBbI MEHEPKMEHTA Ka4yeCTBa
(PyxoBOaCTBO 10 Ka4eCTBY)

CpenHe-ci10:kHbIe (2 yPOBEHBb)

43  COBOKYIHOCTh  B3aMMOCBSI3aHHBIX W (WIHM) B3aUMOJCHCTBYIOIIUX  BUIOB
ACATCIIbHOCTHU, UCIIOJIB3YIOMUX BXOJblI IJIA IMOJYYCHHUA HAMCUCHHOTO pC3yJibTaTa
(IMpomuecc)



44 JIoKyMEHT ¢ ONMCaHUEeM METOJUKH OIICHKH U KPUTEPHUEB MPOIECCOB U (WJIH) KauecTBa
MPOIYKINH, pa3pabOoTaHHBIN ¢ y4eTOM TpeOOBaHUN HOPMATUBHOM JOKYMEHTAIIUU
(MeToanueckasi HHCTPYKIIHS)

45 CucremMaTU3UpOBaHHBIN NEPEYEHb 3ar0JOBKOB (HAMMEHOBAHUM) JI€JI OPraHU3aluU C

YKa3aHHUEM CPOKOB UX XpaHEHUs (HomenkaaTtypa aeJ)
46 VYmpaBusiomias CUCTEMa, HANpaBiIAOmAs ¥ KOHTPOIMPYIOLIAs JesATeNbHOCTh
MPEANPUSTHS, CBA3AHHYIO C KAUYECTBOM (Cucrema MeHeI)KMEHTA KayecTBa)

47 CucreMaTu4yecKuil 1 HE3aBUCUMBIN aHAJIN3, I03BOJISIOLINI ONIPENEIUTh COOTBETCTBUE
NESTeIbHOCTH U Pe3yJIbTaTOB B 00JIACTH KayeCcTBA 3aIUIAHUPOBAHHBIM MEPONPHUATHUAM, a TaKXKe
3¢ HEKTUBHOCTh BHEIPEHUSI MEPONPUATHIA U UX MPHUTOJHOCTH JJISI JOCTHKEHHS MOCTABICHHBIX
nenemn (AyauT kavyecTBa)

48 TIpoBoIUTCS C LIEIBIO YOBIETBOPEHUS MOTPEOHOCTE! OpraHU3aliy NP MPOBEICHUN

BHEIIHEN IEATEIbHOCTHU (BHemHuii ayauT)

49 OnacHOCTh COCTaBIICHHSI HEBEPHOTO 3aKIIOYCHHsT O pe3ysbraTax (UHAHCOBOU
OTYETHOCTH (AyauTopckuii puck)

50 Ecnu pUCK KOHTpPOJISI HU30K, TO ayJAUTOP MOXKET YMEHBIIUTH BBIOOPKH.
(OoBem)

51 Haubonee TpaguIMOHHOW SBISIETCS  CIEAYIOUIas METOJMKA  BBITOJHEHHS
ayauTa (Byxranrepckas)

52 AyauTopcKoe 3aKII0YEHUE TIOAMUCHIBAET (PyxoBoaureJin)

53 Co6op wuHpopManmuu y pPaOOTHUKOB MPEANPUATHS WIM 33 €ro mpeienamu
Ha3bIBAETCS (Onpocom)

54 He3aBUCHMBIA SKCHEPT, MPOBEPSIOMMNA (UHAHCOBYIO U HAJIOTOBYIO OTUYETHOCTb
OpraHu3alxu (Ayaurop)

55 SIBneHue, KOTOpOe XapaKTepU3yeT BEPOSITHOCTh UCKAXKEHUS CAJIbJI0 CUETa MIIM KJlacca

onepanui (HeoTbemJieMblil PUCK)
56 O06s3aTeNnbHBIN ayAUT TPOBOJUTCS (E:xeronHo)
57 OCHOBHBIM CTaHAAPTOM, C IIOMOILIBIO KoTOporo co3znaercsi CMK,
Ha3bIBACTCS (MCO 9000:2000)
58 Crarmapt UCO 9004:2000 npenHazHAYCH TSI (YayuuieHusi KauecTBa)
59 O0beKT ynpaBlieHUs] KAYECTBOM- 3TO (Opranuzanms)

60 CreneHb COOTBETCTBUSA MNPUCYIIUX  XAPAKTEPUCTUK  TpeOOBAHUIM
(KauecTBo)

61 CaoiictBo, ompenensemMoe 3(PQPEKToM, KOTOPBIA MOJydYaeT MOTPEeOUTENb OT
MCMOJIb30BaHUS, SKCIUTyaTalluu UITH MTOTPEOIeHUS TPOLYKIHH (ITos1e3nOCTB)

62 KadyecTBO — COBOKYIHOCTb XapaKTEpUCTUK OOBEKTa, OTHOCSIIUXCS K €ro
CIIOCOOHOCTH yYCTaHOBJICHHBIE U IperonaraeMble oTpeOHOCTH (Y 10BJIETBOPATD)

63 CooTBeTCTBHE KadyecTBa U — KOHIIENIMA [UBUIN30BAHHOIO OM3HEca
(ennr)

64 Kak HazpIBaeTcsi MOJEIb BBISBIEHHUS pa3pblBa MEXKIY BOCHPHUITHEM MPOIYKIIMH
noTpeOuTeNneM U AeUCTBUTEIHHOCTHIO (Mopnesn pacxoxaeHust)

65 Kakast ¢yHKIUS omnpenenseT MpaBUIBHOCTb JIEHCTBUM, COBEPIIAEMBIX B IMOPSAKE
HaJ30pa (KonTpounb)

66 CKOOpIMHUPOBAHHAA JESITEIBHOCTD IO PYKOBOJCTBY U YIIPABIECHUIO OpraHU3alMei B
o0acTu KauecTBa (MeHem:KMEHT KayecTBa)

Choxuble (3 ypoBeHb)
67 I1lnaHoMepHBIN U IeNIeHaNpaBIeHHBIN MPOLECC BO3ACUCTBUSA HAa (PaKTOPHI U YCIOBUS,

o0ecrnieunBaroIne COOTBETCTBHUE XapaKTePUCTHK CO3/1aBaeMoit MPOIYKINH
TpeOOBaHUSIM (YnpaBieHne kauecTBOM)




68 @OyHKIHMS MEHEHKMEHTa KadeCcTBa, HAMpAaBJIICHHAs Ha YBEIMYCHHE CIOCOOHOCTH

BBITIOJIHUTH TPEOOBaHUS K Ka4eCTBY

(YayuuieHne kauecTBa)

69 [loTpebHOCTD (WM OKUAAHKE), KOTOpask YCTAaHOBJIEHA, OOBIUHO MPEIOaraeTcs, Uiu

SABJAETCA 0053aTEIILHOM

(TpeboBanue kauecTBa)

70 Bocmpusitue NOTPEOWTENIMH CTEIICHH BBINIOJHEHHUS WX TpeOOBaHUU
(YnoBJIeTBOPEHHOCTh MOTPEOUTEJIEH)

Kapra y4yera TtecToBbIX 3a1aHuii (BapuanTt 1)

Komnerenmus | YK-1 CnocoGeH OCymIeCTBISTh IMOMCK, KPUTHYECKUI aHadu3 H CHUHTE3
uH(OpPMAaLKH, TPUMEHSTh CHCTEMHBIH MMOAXO0/T JUTsl PEIICHHSI TOCTABICHHBIX 33144
Nupukarop | YK-1.2 Ymeer npumeHsATh B mpolecce PElIeHHs MOCTABICHHBIX 3a/1ad METOJbl
norcka, coopa u 00paboTku mHpOpPMAIHH, TTOTYYESHHOW U3 Pa3HBIX UCTOYHHUKOB,
OCYILIECTBJISIA €€ KPUTHYECKMH aHalu3 W CHUHTE3, C YYETOM BBISBICHHBIX
CUCTEMHBIX CBSI3€H U OTHOLIEHUH MEXIy H3y4YaeMbIMU SIBICHUSMH, MPOLIECCAMU
U/ 00beKTaMu
Jucuunnuza | YiopasieHUE Ka4eCTBOM
TecToBble 3aaHUsI Hroro
YpoBeHnb 3akphITOro THUIA OTKpBITOTO THIIA
OCBOCHHUS AnbTepHAaTUBHBIN YcraHoBineHue
BBIOOD COOTBETCTBUS/ Ha nononnenue
MIOCJIEI0BATEIBHOCTH
111  (20%) 5 2 7 14
1.1.2  (70%) 17 7 24 48
1.1.3 (10%) 3 1 4 8
Uroro: 25 mT. 10 mT. 35 mr. 70 1.
Kapra y4era TecTOBBIX 3a1aHUIl (BAPHAHT 2)
Komnerenmust | YK-1 CnocobeH ocymiecTBiIsATh IOUCK, KPUTHMYECKHMH aHalIW3 M CHHTE3
uH(}OpMalUY, IPUMEHSATh CUCTEMHBIN MOJIXOA JUIsl pEIIeHHUs TOCTABJICHHBIX 3314
Nupukarop | YK-1.2 VYmeer nmpumeHsATh B MpoIlECcCe PELMICHHs] NMOCTABICHHBIX 3aJad METObI
noucka, coopa u 00pabOTKH MHPOPMALIUH, MOJyYEHHONH M3 Pa3HbIX MCTOYHHKOB,
OCYIIECTBIISISl €€ KPUTUUYECKUI aHAJIU3 M CUHTE3, C YYETOM BbISIBICHHBIX CUCTEMHBIX
CBSA3€M W OTHONICHUN MEXIy H3y4aeMbIMH SIBICHHUSIMH, IMPOLIECCAMHU W/WIH
o0BeKTaMu
Jucuunnuna | YnopaBieHHe Ka4eCTBOM
YpoBenb TecToBbIE 3a1aHNS
OCBOCHMS 3aKpbITOro THUIA ‘ OTKpbITOrO THIA




AJbTEpHATUBHOTO BBIOOpA YcranoBienne
COOTBETCTBUS/Y CTAHOBJICHHE Ha nononnenne
TIOCIIEI0BATENILHOCTH
1.1.1 1 CoBokymHOCTB CBOUCTB | 26 [IBwxymas cuia, npuunHa | 36 JledaTensHOCTh, HalpaBlIeHHAS
MPOIYKIUH, Kakoro-imoo mpomecca, | Ha pa3paboTKy M yCTaHOBIICHHE
o0ycoBIUBaroNIas ec | ABJIEHHs, CYIIECTBEHHOE WX | TpeOoBaHWA, HODPM, TIpaBHI,
MIPUTOTHOCTD yIOBIETBOPSTH | OOCTOATEIHCTBO — 3TO. .. XapaKTEePUCTUK, KaK 0013aTEIbHBIX
ompenenceHHble TOTpeOHOCTH | A) DakTop; TSt BBITTOJTHEHUS, Tak "
B COOTBETCTBUH ¢ | B) Cmpoc; PEKOMEH/TYEeMBIX,
Ha3Ha4YeHUEM — 3TO... B)TpancnoprupoBaHue. obecrieynBaronas MpaBo
A) CBOHCTBO; moTpeOuTeNnss Ha NPHOOpPETCHUE
b) Kareropus; 27 Kaxk Ha3bIBACTCS | YCIAYTI HaJUIeXkallero KadyecTBa 3a
B) KauecTso. JOKYMEHT, YAOCTOBEPSIOUIMI | MPUEMIIEMYIO LIEHY, a TaKXKe IPaBo
COOTBETCTBUE 00BEKTOB | Ha 0e30MacHOCTh U KOM(OPTHOCTH
2 CmocoOHOCTE  TOBapoB | TpeOOBaHWAM  TEXHHUYECKUX | TpyHda
Ooee IIOJTHO OTBEYAThH | PErJIAMEHTOB,  TOJIOKeHIsIM | (CTaHmapTH3aIus)
3ampocaM IOKymnareiaedl B | cTaHgapToB WM yciuoBusiM | 37  HopmaTuBHBIL ~ JOKYMEHT,
CpPaBHGHHH C  JPYTUMH | JOTOBOPOB? pa3paboTaHHBIN Ha OCHOBE
aHAIOTMYHBIMM  TOBapamd, | A) Ceprudukar | KOHCEHCyca, YTBEPKACHHBIH
MIPEACTABICHHBIMH Ha | COOTBETCTBUS; TIPU3HAHHBIM OpTaHoM,
PBIHKE. b) IlareHnT; HaIpaBJICHHBIH Ha  JOCTH)KCHUE
A) KauectBo; B) Crannapr; ONTUMAJIbHOU CTENEHU
b) I') Cnenudukarys. YHOPSAZOYEHUsT B  OINpPEACIICHHOU
KoHKypeHTOCIIOCOOHOCTS; obyactu
B) [Tone3HocTs. (Cranpgapr)
38  Crangapr
3 KauecTBo — BKJIIOYA€T OCHOBHBIC IPHHIUIIEI
COBOKYITHOCTh TIOJUTHKH PYKOBOZACTBa u
XapaKTePUCTHK 00BeKTa, obecieuennss  kadectBa  (MCO
OTHOCSIINXCSA K €ro 9000)
CcrocoOHOCTH 39 3adukcupoBaHHas Ha
YCTaHOBIJICHHBIE u MaTepHAILHOM HOCHTEIe
IIperoIaraeMele uHdpopmalusi €  PEKBU3UTAMH,
MOTPEOHOCTH. MO3BOJISIONIMHU ee
A) BeInomHATSE; UICHTH(PUINPOBATH
B) Y noBneTBopsTH; _ (HoxymeHT)
B) [Ipuaumars. 40 Ceenenust 0 nuIax, npeaMerax,
(akrax, COOBITHAX, SIBICHHAX U
4 Yrto moHUMaeTcs IO Iporeccax HEe3aBHCHUMO OT (hOPMBI
«TeTen kauecTBay? UX  IPeACTaBICHUS
A) Hukn Jlemunra; (Uuadopmarms)
b) JKnsueHHsIit UK
TIPOJIYKIIUH;
B) ukn GbyHKUMiA
MEHE/PKMEHTa KauecTBa.
5 JlesTenbHOCTR o
TUIAHUPOBAHUIO u
peanu3anyy  TOCTAaBICHHBIX
LEJIEH.
A) Ynpasnenue;
B) Crparerus;
B) benumapkuHr.
6 MexaHu3M yHpaBIICHUS
Ka4eCTBOM BKIIOYAET:
A) V3nepxKu npennpusTis;
Bb) 3agaum crparernyeckoro
TUIAHUPOBAHUS;
B) Peanuzanuio npoayKiuy.
1.1.2 7 CyObekr ynpaBneHus | 28 KakoB mopsmok npuHatus | 43 COBOKYITHOCTh
Ka4eCTBOM- 3TO: TEXHUYECKUX PErjaMeHTOB (B | B3aMMOCBS3aHHBIX " (vm)
A) IocraBumky; COOTBETCTBHHU C | B3aMMOJAEHCTBYIOUINX BUJIOB




b) IIpennpustis-cMexXHUKY;

B) PykoBoacteo
OpTraHU3aIHH.

8 CooTHecTH  acCIEKTHI,
OTpaXKaroIIne Ka4eCTBO
MapKeTHHTA, u nux
XapaKTePUCTHKH.

®enepanbHeIM  3aKk0OHOM  «O
TEeXHUYECKOM
peryiupoBaHUn»)?

A) Kak denepanbHblii 3aKOH,
B IOpSJIKE, YCTaHOBICHHOM
JUIsL TIpUHSTUS (hefepantbHOro
3aKOHa;

b) B mopsake 3akioveHUs

JESITeIBHOCTH, HCTIOJIB3YOLIHX
BXO/IBI JUIst MOJTYYCHUS
HAMEUCHHOTO

pe3ynbTara

(ITponecc)

44  JloxyMeHT C  OIHCaHHEM
METONUKH OIICHKH M KPHUTEPHUEB
mporeccoB W (WIM)  KadecTa

1) @unocodeknii actiekT; A) | MEXIYHAPOTHOTO IOTOBOPA, | MPOMYKIHMH, pa3pabOTaHHBIA ¢

mocrtossHHas ~ 3abora 00 | moamekaimero paTudukanuy; | ydyeroM TpeOoBaHMHA HOPMATHBHOM

nvmumke  ¢upmsl m ee | B)  Kak  mocraHOBieHHWE | JOKyMEHTaIuu

MIPOAYKTaxX OenepanpHoit  cmyxkOp1 1o | (MeToandeckast HHCTPYKIIHS )

2) IloBeneHuecKkHii acmeKT; | TEXHHYECKOMY 45 CucreMaTH3NPOBAHHBIN

b) OpHUEHTAIMsl | PEeryJIUpOBAHUIO U | TIlepeueHb 3aroJ0BKOB

(UpMBI Ha OXpaHy 3/70pPOBbSl | METPOJIOTHUH; (HauMeHOBaHUM) Aen OpraHU3aLuU

norpebutened wu  oxpany | I') Kak yka3 npesunenra PD | c yKa3aHUEM CpPOKOB ux

OKpyXarolen cpenbl, | (B MOPSAIKE UCKIIOUCHHUS). XpaHEeHUs

0€30MacHOCTh (Homenknatypa nen)

3) WudpopmanmoHHBIH 29 Hopmarusnslii | 46 Vpasnsromas cHucTeMa,

acriekT; B) yzmoBneTBopeHne | JOKyMeHT, KOTOPBIH | HampasIroONIas "

3aIpoCcoB MOTPEONTENS, | YTBEpXKIACTCS KOHTPOJIUpYIOIasi  JESATEIbHOCTD

OpHEHTALUS Ha | MEXTyHapoIHOH TIPEATIPUATHS, CBSI3aHHYIO c

HOBaTOPCTBO, MPUOPUTET | OpraHU3anueH 10 | Ka4eCTBOM

CTPATEruuecKoro MbIIUICHUS | CTAaHJAPTU3ALMHU: (Cucrema MeHeIKMEHTA KauecTBa)

4) Counanbubiit aciekt. [') | A) PernonanbHbll cTaHIaPT; 47 CucreMaTHYeCKHIA u

OpHUEHTaLUsA Ha | b) MexyHapOIHbIN | HE3aBUCUMBIN aHanus,

HCCIIeIOBaHNE pBIHKA, | CTaHAApT; MO3BOJISTIOIIHUIT ONpeeTuTh

LIeJICHAIIPaBJICHHOE B) Mexrocy1lapCTBEHHBI | COOTBETCTBUE  JEATEIBHOCTH U

¢dbopMUpOBaHUE pBIHKA C | CTaHAAPT; pe3ynpTaToB B OOJIACTM KadecTBa

ydgeToM ero 3HauumMmoctH, | I') HanmonanbHbIM cTaHmapT. | 3alulaHUPOBAHHBIM MEPOIPUSATHAM,

pa3paboTka KOHIICTIIINH, a TaKxe 3¢ EKTUBHOCTD

ormmpatomuxcsi Ha  6aswl | 30 Pacnonokure  STanbl | BHEAPEHHS MEpPONPHATHH W HX

JaHHBIX cepTHUKANNU TPOAYKIMH B | MPUTOJHOCTE  JJISI  JOCTHIXKEHUS
TIOCIIEI0BATEILHOCTH UX | TIOCTaBJICHHBIX

1)-B) BBITIOJTHEHHUSL. nenen (Aynut

2)-A) A) 3akitoueHue 1I0ToBOpa; KauyecTBa)

3)-1) b) CornacoBanue | 48 IIpoBoauTtcs c IS

4)-B) BBINOJTHSIEMBIX PadoT; YAOBIETBOPEHUS nmoTpeGHOCTEH
B) Ilogaua 3asBKy; OpraHM3alud INpUA  IPOBEACHUU

9 IIpu mwianupoBanuu | ) OuieHka CTOMMOCTH. BHEILIHEN

MIPOJIYKIINH OTIPEIEIISIFOTCS: JeATeIbHOCTH

A) Crioco6nr | 1 — B) (BuenrHwmii ayaur)

B3aUMOIEUCTBUS c|2-1) 49 OmacHOCTb COCTaBJICHUS

MOTPEOUTEIISIMI, 3-A) HEBEPHOTO 3aKITFOYCHUS 0

b) Bosmoxnoctn u uenu | 4 —B) pe3ynpTarax (uHAHCOBOH

IIPOU3BOUTES; OTYETHOCTHU

B) O6wems!r npomsBozactBa u | 31  HazoBute onpeneneane | (AyAUTOPCKUH PHCK)

peanu3anuu. METPOJIOTHH: 50 Ecnu puck KOHTpOJS HU30K, TO
A) Hayka, wm3ywaromass u | ayauTop MOXKET

10 Omma W3 COCTaBHBIX | pa3pabaThIBaromias YMEHBIIUTh BBIOOPKH.

JJIEMEHTOB MexaHu3Ma | m3MepeHus, meromoiormio u | (O6bem)

YIIpaBJICHUS KagecTBOM | crocoOBl  opraHm3amuu  ux | 51 Haumbonmee  TpaaummoHHOU

IIPOU3BOJICTBA: €IMHCTBA M ONPEAENCHHOH | ABIseTCA CleAyrolas MeTOAuKa

A) MeHeIKMEHT KOHTPOJISL | TOUHOCTH BBITIOJIHEHUS

Ka4yecTBa; b) TIlaker nokymeHTanuu, | aymura

b) Cucrema  koHTpousis | ycraHaBnuBatomuit ycnosus u | (Byxramarepckas)

Ka4yecTBa; IIpaBUIIa JKCIUTyaTanuu | 52 AyIuUTOpCKOE — 3aKJIIOUCHHE

B) [NonuTHKa | U3MEPHUTENBHBIX IMPUOOPOB ¥ | MOANMUCHIBAET

MHHOBAIIMOHHBIX CpeiCTB (PyxoBoauTenn)

pa3paboTok. B) Kowmmnekc | 53 Coop nHbOpMaIIH y
OpTaHM3aI[MOHHBIX U | paOOTHUKOB TNPENNPHUATHS HIH 3a

11 KBanumerpus - 3710: HOPMAaTUBHO-TIPaBOBBIX ero npeaenamMu

A) Hayka o xadecTBe; MIPOIIECCOB WM OpraHW3aIlui | Ha3bIBaeTCsI (Onpocom)




b) Hayka 06 n3mepennm;

B) Otpacns HayKHU,
n3yvamouas U peausylomas
METOIBl  KOJMYECTBEHHOU
OLICHKH Ka4yecTBa;

N Knaccudukanus
MIPOMBIIINICHHON TIPOAYKIINY;
) JleaTenbHOCTb,
3aKITFOYAOIIAsCS B
HaXOXACHUU PELICHUN [Uist
MOBTOPSIOMIMXCSA  3a/ad B
cthepax HAyKH.

12 B
KBaJIUMCTPHH
paccMaTpUBarOTCS:

A) Mogenn u anropuUTMBI
OILICHKH;

b) OobmeTeopeTHdecKme
TIPOOIIEMET;

B) IIpeamMeTs! OLIeHUBAHUS;
I Knaccudukarms
MIPOMBITIICHHOH POy KITHH;
) JlesTenbHOCTD,
3aKJIF0YAIOIIAsACs B
HaXOXACHUU PELICHUN [UIst
MOBTOPSIONIMXCS  3a7a4 B
chepax HayKH.

crenuaabHOu

13 IlpoBepka COOTBETCTBUS
rokazaTesnen KavyecTBa
MIPOJYKIIUH yCTaHOBJICHHBIM
TpeOOBaHUAM:

A) Tloka3atenp KadecTBa
co3maHus  (IKCIUTyaTaIliH)
MPOJYKIIUH;

b) IToka3arens
3¢ HEKTHBHOCTH
HCTIONB30BaHUs IPOAYKIIUY;
B) IIporaosuposanue
Ka4ecTBa NPOIYKINH;

I') [ImanupoBaHne KadecTBa
TIPOJIYKIIUH;

)  Konrpoxnp
MIPOIYKIINH.

KadyeCcTBa

14 Kontponb
IPOIYKLHUH,
OCYIIECTBIISIEMbBIN
CIeMaIbHBIMHA OpTaHaMU:
A) Hamzop 3a kadecTBOM
TIPOJIyKIIMH;

B) Kanumerpus;

B) Vmpasnstomuii opran B

KadecTBa

cucreMe yIpaBJIeHUS
KayecTBOM MPOAYKIUY;
I') VYposens ynpaBieHus

Ka4€CTBOM IIPOAYKIIUH.

15 Bri6epure
SKOHOMHUYECKHHA IT0Ka3aTelhb
KadecTBa MPOAYKIIHH:

A) 3arpartsr;

TpeOyeMbie s CO3MaHUSA
€IMHOT0  HW3MEpPEeHUs  Ha
TEPPUTOPUH TOCYAAPCTBA

32 Yro Takoe TNPHUHIUI
MEHEPKMEHTA KauecTBa:
A) DnemMeHT CHUCTEM
YIpaBJICHUS Ka9eCTBOM;
b) OyHKIHS CUCTEMBI
YIpaBJICHUS Ka9eCTBOM;
B) IIpaBuino, pykoBoasmas
nzes yrnpaBJIeHUS KadeCTBOM.

33 Yro Takoe TNPUHIUI
MEHeKMEHTa KauecTBa:
A) OyHKIMA CUCTEMBI
yIpaBJIeHUs KaueCTBOM,;
b) DneMeHT CUCTEM
YIpaBleHUS KAYECTBOM;
B) Kemaemprii pesympraT
YIpaBICHUS KaYECTBOM.

34 Oo6s3aTensHbBIC TPeOOBAHU
CTaH/IAPTOB YCTAHABIIUBAIOTCS
K:

A) be3omnacHocTy;

B) Meronam KOHTpoOIS;

B) IToTpeOuTensckumM
XapaKTepUCTHKAM.

35 Opranuzauus
JeATeTbHOCTH
CTaHIapTH3alMKM B Kpae H
obnactu OCYIIECTBIISIETCS
TIOCPEACTBOM:

A) PernonansHoin
CTaHIAPTHU3ALMH;

b) AMMHUCTPATHBHO-
TEPPUTOPUAIBHON
CTaHIAPTHU3AIMH;

B) HauunonansHoM
CTaH/IapTH3ALIUH.

54 He3zaBucumsrit JKCIIEPT,
MpoBepsiIoIMi  (PMHAHCOBYIO |
HaJIOTOBYIO OTYETHOCTh
OpraHu3auu

(Aymurop)

55 SBnenue, KOTOpoe
XapaxkTepu3yeT BEPOSITHOCTB
HUCKaKCHUS CaJpA0 CUeTa WU

KJlacca OIepanui
(HeoTpemireMBbIii pHCK)

56 O0s3aTeNbHBIN ayIuT
TIPOBOJTUTCS (E>xeromHo)
57 OCHOBHBIM CTaHAApPTOM, C
MOMOIIBI0O  KOTOPOTO  CO3JaeTcs
CMK, Ha3bIBACTCS

(MCO 9000:2000)

58 Cranmapr HCO 9004:2000
npenHa3HadeH  Jis
(Ynyumenus kadecTBa)

59 OOBEKT yIpaBICHUS KAa9eCTBOM-

3TO (Opranmsanms)

60 Crenenp COOTBETCTBUS
TIPHUCYTIINX XapaKTePUCTHK
TpeGOBaHUIM (KauecTBo)
61 CBolicTBO,  ompejenseMoe
(G PeKToM, KOTOPHIH  MOJy4aeT

noTpedburenb OT HCMOJb30BaHUSA,
9KCIUTyaTallid WM TOTpPeOIeHUs

NPOIYKLUH
(ITonme3HOCTH)

62 KauecTBO — COBOKYIIHOCTb
XapaKTepUCTUK 0o0beKTa,

OTHOCAIIMXCS K €ro CIIOCOOHOCTH
YCTaHOBIICHHBIE U
MpeIoIaracMele MOTPEOHOCTH

(Y 1oBneTBOPATH)
63 CooTBETCTBHE KayecTBa WU
— KOHILISTIUS
nuBUIM30BaHHOTO On3Heca (LleHbr)
64 Kak HasbiBaeTcst MOIEIb

BBISIBJICHUS paspbiBa MENKITY
BOCIPHATHEM HPOAYKLIUH
moTpeduTeIeM u
JeHCTBUTENBHOCTBIO

(Mopenp pacxoxIeHUs)
65 Kakas ¢yHkous omnpenensier

NIPABUIIBHOCTH JIeCTBUH,
COBEPIIAEMBIX B TOpsIZIKe
Ha/30pa (KouTpois)

66 CKoOpAMHUPOBaHHAS

JIESTEIbHOCTh 10 PYKOBOJACTBY H
YIpaBJICHUIO  OpraHu3anue B
obnacTu KauecTBa
(MeHemKMEeHT KauecTBa)




b) OyHKIMOHAIbHAS
TI0JIE3HOCTD;
B) HanexxHOCTS.

16 B s3aBucumoctH OT

HCTOYHHKA MOJTyYCHHUS
nHpOpMAUH METOIBI
ONpeaeIeHUs 3HAUYECHUH
noxa3areiaeh KadecTBa
TIPOAYKITUH JEIISATCS Ha:

A) Oprasn3anuoHHEIE,
JKOHOMHYECKHE,
TEXHOJIOTUYECKUE;

b) TpaauIOHHBIH,
3KCIIEPTHBIH,
COIIMOJIOTHYCCKUH;

B) OKOHOMHUYECKUE,
DKCIIEPTHEIE,
OpTraHM3aIMOHHO-
pacropsauTeIbHEIC,

17 Yto sABAAETCA OCHOBHOM

byHkipen MPOIIEAYPHI
cepTudUKaIMK MPOIYKIUN U
yciyr?

A) TloBBllIeHHE KauecTBa;

b) BruiBnenune Opaxa;

B) ITonreepxnenue
Ka4ecTBa.

18 Koro MoxHO cuuTaTh
COCTaBHOH YacThl0 OOBEKTa
YIpaBJICHUS Ka4eCTBOM?

A) CoBeT TUPEKTOPOB;

b) Kommnanwuro;

B) PykoBonurenei
CTPYKTYPHBIX
NoApa3AeICHU KOMIIaHUH.

19 Yro sBaseTcs 37IeMEHTOM
JiepeBa MmporeccoB?

A) Tloamporecchl KauecTBa;
b) Paboume wHCTpYKIUH

TIPOU3BOJICTBEHHOM
KOMITaHHUH;
B) IIpeanucanus

PYKOBOJCTBA B OTHOILLEHUU
Ka4yecTBa.

20 CoBOKYMHOCTH CBOHCTB M
XapaKTEPUCTHK IPOTYKIIHH,
KOTOpBIE MPUJIAOT en
CIOCOOHOCTH yJIOBJIETBOPSITH
00yCIIOBIICHHEIC WIH
IIpe/IoIaraeMele
MOTPEOHOCTH — 3TO. ..

A) Jedexr;

b) IMapametp
TIPOJTYKITHH;

B) KauecTtgo.

21 OCHOBHBIMH
HEJIOCTATKAMHU  PBIHOYHOI'O




MeToJa yIpaBJIeHUs
KayeCTBOM SBIISIOTCSL:

A) «EcTecTBeHHBIN»
MEXaHU3M YIpaBICHUSA MpU
KOTOPOM TOBap HE
TI0JIb3YOLIUICS CIIPOCOM
OBICTPO «YXOIWT» C PBIHKA,
OTCYTCTBHE
IIPOMEKYTOUHBIX  3BEHBEB
YIOPaBJIECHUS JENaeT CHCTEMY
«JIIEIIEBIIEY, BBICOKAs
aJlalTUBHOCTD CUCTEMBI
yIOpaBleHUs] K KOHKPETHBIM
YCIIOBUSIM PBIHKA;

b) VYrpara mnpeumyect
IIPU MOHOTIOJIN3ALUH PBIHKA,
TEHACHIMS K  CHHIXKCHHUIO
KagecTBa B I0JIB3Y
MOBBIILIEHUS
peHTabenpHOCTH
MPEINPUATHS
MIPOU3BOIUTES;

B) Bropokparuzauus
mporecca yIpaBJIeHUSA
KayecTBOM, TEHICHIUA K
YBEIUYCHUIO Ce0ECTOUMOCTH

POy KITUH u3-3a
YBEJINYEHUS HaKJIaIHbBIX
pacxozoB u
MOTPEOUTETHCKIX [EH H3-3a
YBEIUYEHUS HaJIOrOBBIX
OTYUCIIEHUH, HU3Kas

OIICPATUBHOCTL  U3MCHCHUA
HOPMATUBHO-IIPABOBLIX
JOKYMCHTOB.

1.13

22 Drtambl  ynpaBiIeHUS
Ka4yecTBOM 3TO:

A) PazpaboTka,
MIPOU3BOJICTBO, peaM3alnys,
9KCIUTyaTaIys, yTUIN3aLus;
b) MapKeTuHroBbIE
HCCIICIOBAHMUSA,
TEXHOJIOTHYECKUH Tpolece,
MpOAaXxa, MCIIOJIb30BaHHE 110
HA3HAYCHUIO, YTHIIM3AIINS,
B) MHcnbitanuss  ONBITHBIX
00pasIos, CIIaTOYHEIE
UCTBITAHUS,  MPHEMOYHBIC
WCTBITAHNSA,  TEXHHYECKOe
o0cnmyKuBaHWe, JTHKBUIAIIHS
9KOJIOTHYECKUX
MOCJEICTBUIN KCILTyaTal1u;
)] MapKeTHUHI OBBI,
KOHCTPYKTOPCKUIA,
[IPOU3BOJICTBEHHBIH,
9KCILTyaTAIUOHHBIH.

23 COBOKYITHOCTb CBOIICTB,
OTIIMYAIOIINAX ee oT
AQHAJIOTMYHOU 10
Ha3HAYEHHUIO TPOAYKIUH U
MTO3BOJIIIOIINX  HAMITYYIIAM
obpazom YIOBIIETBOPSTH

67 [InanomepHsIit u
LeJIeHAIPaBJIEHHBII nporiecc
BO3ACHCTBUS Ha  (aKTOpel U
YCIIOBHS, o0ecrieynBaroIne
COOTBETCTBHE XapaKTEePUCTHK
CO37aBacMOH IPOLYKLUH
TpeOOBaHUAM

(YrpaBneHue Ka4ecTBOM)

68 OyHKUHA MEHEIKMEHTA
Ka4yecTBa, HaTpaBJICHHAs Ha
yBEIMYCHHUE CIIOCOOHOCTH
BEITIOJTHUTh TpebGoBaHUs K
Ka4yecTBY (Vnyamenne
KadecTBa)

69 IlotpeOHOCTD (WM OXHIAHHE),
KOTOpasi  yCTaHOBJICHA, OOBIYHO
MpeAIoaraercs, WIH  SBISETCS
00s13aTensHON

(TpeboBanune kauecTna)

70 Bocmpusitue noTpedHUTENIMH
CTENECHU BBITIOJTHCHUS ux
TpeboBaHmii

(Y noBiieTBOpEeHHOCTH
norpeduTenei)




JIMYHbIE u
MIPOMU3BO/ICTBEHHBIE
MOTPEOHOCTH, HAa3bIBAIOT:

A)  VYpoBeHpb  KauecTBa
IPOIYKLHH;

b) KauectBo mpoayxkiuy;

B) Ceprudukarms
MIPOIYKIUH;

I') Ilpennmucanne Ha BBHIITYCK
MIPOLYKINH.

24 Tloka3sarenb
MIPOAYKIUH,
XapaKTePU3Y O
MIPUBIICKATCIbHBIH,
KpacHBBIN BUJA TPOIYKIIHH,
HAa3LIBAIOT:

A) BbezonacHocTs
3II0POBBS;

B) YmobcTBo aKcmmyaTanuu;
B) DcretnyHsblit BU;

I') TpancmopTabenbHOCTS.

Ka4dyeCcTBa

JJIA

25 B
CTaHAapTU3ALNU
pa3pabaThIBacTCs TOKYMEHT,
KOTOPBIN Ha3bIBAIOT:

A) Cepruduxkar;

B) Crannapr;

B) Vkas;

I') Akr.

nporecce

Hroro: 25 . 10 1. 35 .

Kpurepuu oueHuBanus
Kpurtepuu onieHnBaHusI TeCTOBBIX 3aJaHUI
Kputeprn oOIlCHMBaHUS: TPaBWIBHOE BBIIOJHEHHE OJIHOTO TECTOBOTO
otieHuBaercs 1 Gannmom, HempaBuibHOE — () GaNoB.
MakcumainbpHas oOmas cymMmma OasloB 3a BCE TPABWIBHBIE OTBETHI COCTABISET
HauBbpIcIIui 0amt — 100 6amios.
IIkana oOUEHHWBAHUSL Pe3yJbTATOB KOMIBIOTEPHOTO TeCTHPOBAHUS O0YYAKIIUXCS

3aaHus

(pexomeHyemast)
Onenka [IpouieHT BEpHBIX OTBETOB bamnsl
«YIOBIIETBOPUTEITHHOY 70-79% 61-75 GamtoB
«XOPOLIO» 80-90% 76-90 GamnoB
«OTIUYHO» 91-100% 91-100 6annos
Kioum oTBeTOB

Ne Homep u Bapuant Ne TecTOBBIX 3aJaHUIT Homep u BapuaHT
TECTOBBIX | NPABWJIBLHOIO OTBETA NPaBUIbHOIO
3aaHui oTBeTa

1 B 27 A




2 b 28 b
3 29 b
4 B 30 1-B
2-T
3-A
4-b
5 A 31 b
6 32 B
7 B 33 B
8 1-B 34
2—-A
3-T
4-b
9 b 35 b
10 b 36 Cranpaptuzanus
11 B 37 Crannpapt
12 A 38 HCO 9000
13 jil| 39 JlokyMeHT
14 A 40 Wndopmanus
15 A 41 [TonutHka KayecTBa
16 B 42 PykoBojicTBO 10
KaueCTBY
17 43 ITpomecc
18 44 Mertoanueckas
WHCTPYKIHUS
19 A 45 Homenknarypa nen
20 B 46 Cucrema
MEHEKMEHTa
KayecTBa
21 b 47 AyauT KauecTBa
22 r 48 Buewnuit ayaut
23 b 49 AyaUTOpPCKUI pUCK
24 B 50 O0wvem
25 b 51 byxranrepckas
26 A 52 PykoBonurens
53 Omnpoc
54 Aynutop




55 HeorbpemneMsrit
PHCK
56 Exeronno
57 HNCO 9000:2000
58 VYaydmenus
Ka4yecTBa
59 Opranu3zanus
60 KauectBo
61 ITone3noctn
62 VY 10BIE€TBOPATH
63 Lensr
64 Mounens
PacXOXKJICHUS
65 Kontpons
66 MenemxMeHT
KayecTBa
67 VYnpasienue
Ka4yeCTBOM
68 VYiydmenue
KayecTBa
69 TpeboBanue
KavyecTBa
70 Y 10BIIETBOPEHHOCTH

noTpeOUTeNs




